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Abstract:

The issue of social protection is one of the most important and necessary issues
for all members of society ever and requires addressing current challenges and
planning for post-conflict scenarios by all actors in civil society. As the refugee
issue is one of the complex issues facing the international community, especially
since the number of refugees has reached nearly forty million around the world,
there are some models of refugees, including "Palestinian refugees, the Syrian
crisis, and a recent model for the Sudanese crisis and the asylum of Sudanese
refugees, as the United Nations High Commissioner for Refugees said that the
number of Sudanese who have arrived in Egypt so far is 317,230 Sudanese
refugees, more than 54,000 of whom have registered with the UNHCR office in
Cairo, and 83,306 appointments have been booked for registration with the
Commission, while about five million people were forced to leave their homes and
flee within Sudan or seek refuge in neighboring countries, especially Egypt and
Chad. This study attempts to shed light on the importance of planning for social
protection services, their concept and role, the issue of refugees, and providing
humanitarian assistance through social welfare institutions represented by civil
institutions, which play their role. Providing aid and facing crises " .

Keywords :
Social care; service planning; refugees.
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