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Abstract :

This study attempted to identify the impact of digital platforms on Egyptian investment by analyzing the
impact of digital transformation on improving the investment environment by measuring the quality of
government services provided through electronic platforms, and the extent of their impact on enhanc-
ing investor confidence locally and internationally. This is within the framework of relying on the theory
of digital transformation, by relying on a survey approach, and the research was applied to a deliberate
sample of 400 individuals from digital platform users. The study reached a number of results, the most
important of which are: Digital platforms work to help citizens meet their needs, and therefore they help
Egyptian investment has the ability to create a competitive advantage, through analyzing data extracted
from interviews with investors. t turns out that electronic government platforms have played a major
role in improving the mental image of Egypt as an investment destination. One of the most prominent
statistical results reached was an increase in confidence in the investment system: 80% of local and in-
ternational investors whose opinions were polled indicated that electronic government platforms had

enhanced their confidence in the investment system in Egypt.

Keywords: electronic platforms - the mental image of investment
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