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:Abstract
The function of public relations and its use of social media on the Internet aims to improve the image
and attract youth to volunteer and participate and introduce them to it. The study aims to monitor,
analyze and interpret social media in drawing the mental image, to know the extent of the impact of
the diversity of services provided by initiatives, to monitor the repercussions of marketing the initia-
tives announced on social media and their consequences. This research derives its importance from its
exposure to social media in improving the mental image of initiatives targeting sustainable develop-
ment. Social media networks receive high attention for their novelty in the information communication
arena. This study belongs to descriptive studies. The current study was applied to a deliberate sample
of university youth, consisting of (100) individuals of males and females in the age group of (18-21)
years, and a content analysis of Facebook sites for one of the initiatives for the period from (6/27/2024)

(10/26/2024). The results showed that event images have a direct impact on the page’s visibility to fol-
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lowers, but interaction and participation are not equal to the percentage of exposure. Facebook topped
the youth’s knowledge of initiatives by 75%. The results confirmed that Facebook was the first source for
youth’s knowledge of initiatives and forming a mental image of their services and university students’
awareness of the importance of participating in initiatives. There are no differences in the trend towards
volunteer work according to the study variables of gender - age - and type of education. Volunteering
provides opportunities and broadens horizons to achieve goals and build a career path. The role of the
family in supporting and encouraging youth is evidence of the family’s awareness of the importance of

these initiatives.

Keywords: ( Social Marketing, Public Relations, Sustainable Development )
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