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Abstract
The current study was launched from the field of visual identity design technology for tourist cities
through virtual environments to monitor and analyze the relationship between the impact of users’
exposure to the visual identity design of Siwa City through the Metaverse environment, on enhancing
their digital tourism marketing, within the framework of a quasi-experimental design, based on the hy-
potheses of the theories of graphic design and planned behavior, within the framework of dividing the
respondents into two groups, an experimental group exposed to the visual identity of Siwa City through
the Metaverse environment in a virtual manner, and another control group (exposed to the city’s pro-
motional content via (videos, photos and Facebook platform posts) in the traditional digital manner.
The study concluded with several results related to the positive impact of the visual identity design of
Siwa City through the Metaverse environment on the behavioral decision of users to actually visit the
city, as the experimental group that was virtually exposed to the visual identity and details of the city
through the Metaverse environment outperformed the control group that was exposed to the details of

the city digitally through videos and posts recorded via the Facebook platform, as the characteristics of
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the Metaverse environment as a virtual platform enable users to immerse themselves and coexist within
the details The city, in addition to dealing with the components of visual designs within this virtual en-
vironment, which enhances the behavioral intention of users towards an actual visit to the city of Siwa,
and this was confirmed by the results of previous studies that indicated the impact of the characteristics
of the visual identity of tourist cities through the Metaverse environment, on enhancing the decision of

users to visit those tourist cities in reality.

Keywords: Visual identity,Metaverse, Tourist marketing
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