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Abstract:

This research aims to explore the role of social media networks in enhancing the public image of polit-
ical institutions and the extent of reliance on these platforms. Political institutions strive to assert their
presence, ensure their sustainability, and meet the needs and desires of their audience, fostering positive
behaviors and loyalty, which in turn helps create a favorable image in their minds. Therefore, it is crucial
to examine how social media networks are used to improve their image among others.

The importance of a positive public image lies in shaping individuals’ impressions, attitudes, and behav-
iors toward various issues. Political entities and states must develop their skills and strategies to adapt
to technological advancements, leveraging these tools to achieve their objectives-primarily improving

their public image and countering any negative perceptions that may affect it.

The research problem is defined by understanding the role of social media networks in enhancing public
image and the strategies employed by political entities and states to evaluate their approaches and ser-

vices, ensuring their effectiveness in fostering a positive public perception.

The study aims to examine the role of social media (positively or negatively) in measuring the public
image of political entities and states. It employs the survey method to collect and analyze comprehen-
sive data to achieve its objectives. The research sample comprises 200 Egyptian youth selected through
a non-probability purposive sampling technique to explore the role of social media in improving the

public image of political entities and states.

A structured questionnaire was used as the research tool to address the study’s questions and objectives.
The questionnaire was derived from results found in existing studies and research in the fields of hu-
manities and social sciences.

The findings indicate that, for the first time in the history of media and communication development,
audiences can take the initiative by accessing, producing, publishing, and sharing information with
like-minded groups. They can also express opinions, provide feedback, and directly engage in discus-

sions about public issues.

The research highlights the significant political transformations witnessed in Egypt, beginning with the

January 25th, 2011 Revolution and the subsequent political changes. New media played a pivotal role in
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disseminating news, influencing thousands of youth to participate in these transformations.
Moreover, the Arab media landscape has undergone significant changes due to new media and the di-
verse platforms provided by modern technology, reshaping how information is consumed and shared

in the Arab world.

Keywords: Social media, mental image, political entities.
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