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Abstract of the study.

This paper aims to achieve a number of objectives, including:
identifying the requirements of electronic management in developing the
performance of school management in the secondary education stage from

the point of view of educational leaders.

Determining the requirements for applying electronic management to
provide educational services from the point of view of educational leaders,
presenting some proposals and recommendations on the requirements for
applying electronic management and the attitudes of workers towards it, and

the study used: the descriptive approach with its analytical style.

The study reached a number of the following results: Positive expec-

tations of educational leaders towards the application of electronic man-
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agement increase the level of their tendencies, which positively affects the

efficiency of the application and practice processes afterwards.

The existence of positive trends among educational leaders at all ad-
ministrative levels (senior, middle, executive) towards the application of

electronic management.

The existence of positive trends among educational leaders towards
relying on electronic management methods and techniques, the existence of
differences regarding the arrangement of requirements for the application of

electronic management from the point of view of educational leaders.

There are differences in the arrangement of requirements for imple-
menting e-management from the perspective of educational leaders, as the
most important requirements for implementing e-management from the per-

spective of educational leaders were:

Commitment of educational management, strategic planning, focusing
on providing technical requirements, developing an integrated strategy to

activate the role of e-management in developing the performance of school

management, providing the necessary devices and equipment.
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And the participation of all employees in setting priorities for technical

requirements through internal and external networks, while the focus was
on human resources responsible for providing e-management services and
developing teachers’ skills, in addition to strengtheni In light of the above,

the paper recommends the following:

Raising awareness among school administration workers of the im-
portance of relying on electronic administration to provide the service by
providing the requirements for its implementation in an integrated manner,

and not focusing on the technical and financial aspects,

And providing a healthy climate to spread the culture of electronic
administration by holding seminars and meetings with specialists, provided
that entities representing all parties influencing and affected by the imple-
mentation of electronic administration in school administration participate
in these seminars and meetings.ng human relations that support the success

of e-management.

The success of implementing e-administration depends on a num-

ber of axes, the most important of which are the following: intensive and




continuous training for workers and employees on using computers, build-

ing an internal network in the educational administration that links the vari-
ous departments’ devices together, providing an e-mail system in the various
educational administrations, connecting workers and teachers to the Internet

so that they get used to using and understanding it.

Building an electronic page for teachers and employees in educa-
tional administrations, paying attention to updating the websites of teachers
and employees in educational administrations on the Internet on an ongo-
ing basis, re-engineering some procedures so that they can be implemented
electronically, developing systems within the various educational adminis-
trations to transfer information with attention to ensuring that they all use

Internet technologies.

Keywords: (E-administration requirements, developing school ad-

ministration performance, secondary education stage, educational leaders).




Lpaal) B ela) g & dig SV Bylay) bbbt

(Gt Al cbisail) clldl) S dgag (e (goi andadl) Alaje b

-

2 g (diaal) dig pSIY) bl pad e dg pSY) dagill 5)l8Y) adiad
Gl uaiall o ladl) sda i (B (padiee (Al laY g dadadl) dleal) dada
A sl gl Jaall (e Joaill el sda leladinl b)) dyadll sa g3
Aadyl) i) e ading (53 g S aall
dady i i) e Slalie Ll 59 S A sl B3 235t allansg
Ciagall Zala Mb cdugll CalSY) (e Lially Wlall ciliginaall 339 (5ylay) Jlady) cililac
dadoy LS cdbarcn dlalae ehal Gliowgally lSall aaes 5layg congag 48y xnad (e
daaayal) il SHLERY) laly ¢ aliiall saes craliiall Syl clsaly el yaall 5))3)
HAxalially el el 8 Jaaall
Lgtadail (B 4ty Acaddatl) ciladiiall cuald cuslgy 4530 g Sty gy daadl) 13gly

—1h cuilsall s3ag A ly)

D




il Cilasaiag 8ylslly Llall cabla¥ly dasyaall syl Gy Jlail cililee
sl
b bl e dualsilly ccnhloally ¢ caalatl) (sinall aumg o ADIA (e talnal) 2
g Y Ll (P e dpalerl dlenll 8ol el palall Euyg ecilzalial
dnaad) Aas) b AS iy i palaall 50 Lie g (gginall el ey cllial) 3

'§)\'3>(!9 U:ud:u]\ &= d“"bﬂb ‘;\.:\..wb.ﬂ\ C'.\b)i.d\j cL@:ugtuj z\.gA:\Lﬂb

dalall oo cagilalag Grwpaally Lllall Cullasy el (e oo 4039 5SYT BY) ()
g cdadanl] doleall 8 Alladll iy (el 38 Lo lllad) ells 5égs 8 selosdl)
cSobugl (ol IS e Hlae Tadl cund Ay Y glaY) ol
o 8L (ggiin a1y mya Lgmanal oty dabiie dndliial G ploe Laad Ll
el HIY) e sy elin¥ly (DUl anlSY) V) (giiae adys cAaleil) dlasll
¢ ashailly dnaiilly Auliylly ¢8Iy G dnig S BIAY) pant Sl clgnalan Cihilga ey

Loedlinl) Jama 82bi)g cdgepall milial) (3a8a3 Ao Lgalana A 53S0 Al cdulladlly cddg yall




Caaliy Lag ¢ oahaill oy 32891 dugpll oyl adaill e Canlgll (e ol adl
Salelall g yaglan Glld e oYy clilss e pagds @A) el ASIgal Liialial aa

LY Lty gl 8 clyelall sda e BalELY) e 19SS agihlgag GanlaYls

Aibayg Byg yuin el g ) Anaddad i) () depadd) L)) dagais gy )
5shs igualll (e Adiall Saliia) DA (e eplaYly Jaaill ga Wloosgal a2l Gpana
il HIY) Jlae 8 Logs il Llaal) Giligine psen A Leaidagig YLtV
A8, gl Cilaal
—:lgha Allg cilaal) (o fase gadas ) 4Byl o2 Cings

palarl) s jo 8 el BIAY) elal gl 8 g S BlaY) llbiia Cipat 1
Clgrall iyl dgag e (gl

A Agag e Avedanll hLaddl) aamil A PNV Sy Baadet lalliie aaad 2
calga il claslal)

I s dgay (e Lginadl Cocny A SV 8)Y) Gy clilline Cag 3
y i

g pSIY) 8y1aY) Gadat bl dedl) LeaaY) Gijat 4




Silalanlg A g SN 8yl (gaadat ladbaia Joa Gluagilly ccula jaall s sy 5

.:\EJJS\ Z\:wsi
—r b Lasd (48,50 oda dsaal Jiam

ais sy slay) lallaia ggiage Jobin ) clahall ) el AaSdl Ll
Aol dalad) e g gamgall d8laal Tk

Ay S 3IaY) Gl lllie waas ) Jeagil) & Gl il agads 2

49 S BlaY) calidlaie Cayaty atgn Al AL clahall e A8)5l o2 2xy 3
Gl s Agag (re (5ol el dlsya (8 eprall BISY) lal ool 8
-l g il
Al el Al
—1 AU Ay daig Ay Bl Alal) il Al cluhal) (s gas o

6355 ) Gl ) duagil 1) dufall cdaa Douglas) ¥+ ¥) sl .
sl —1lghe il () Al cidiagiy cilaglaall asing aody ~las )
(s ASY) Silagleall paine sLis ) oaed Gilasall cul 1) : gag ala Ta

o’ Bale] e s dadkall 3 Loty Tag () AU (A ST daoSall gkt

>




V) e L ey Liadl eyl 3 Loall clylal) e dudas doeoSall eV ey
13V K A play DY) Al L DISY) e dolay 4

Lgre Jualgill e

sl dasdie A L] dacan 0S5 o AV AagSall pgalue of Aafal) coaiagly
uhyal) o )y ddaugially pnall cleliall Ao Taaat @335 sasaa Ay 5<Y) cilelia
A il clelial Ao Ly yudgs 8 dasSall o0 Adjedl padiud (ulid Ole gana Al

LAl

e v owg

) QL) g i ) Al codaa (((Marakos et al., 2001 4. ¥
Ayl cluagig Lig pSl) dadtall duaoSall cilardll 5agag 8:US 28y M 253
LagpCll o —Lagh —adiny ¥ daasSal) cilasall ad) of —:1lghe gilil )
Jae Fonihiad s N daaly cilaaly dug) (e Liad aaias 45y 5a30al)
Basaa dduliy ciladaidll 8 (grumat Jae dail L gl sl 38 Gaulai oy danlia

LCpuiivnall Aead] Gilaglaall alai duagi salely cilagleall 8)l0Y
LBl uay)

allal) el aan 8 dig SV 5)13Y) asgte A8 & claliial) (e 80 oy adl

cuip) Gl Ao b Lolasten aye JAS (e @Iy cdaalill ol dasiiall (lald) 3 o)y

el oda caalil 28 ey el V) ASud yue 2 Aaalall EBlelall (e 1S Crinsial LS

D




Yo Yemill) sakaall dhaligll clehayl e Tam Jalsill Loy LgDlac s dalaiall

.(/\O:ua

A3y Cuila ) 138 (g S e laleall 4818 a 3 lSa) ) A8l L cilaleall L35k
Auri=). Jaall 8 b)) Jarall (5SH Lebigaty i Laai¥ly Claglaall Linglgi€al (i€l

(91,2000 ; Jeffery,1999

o aans S asgall e e ganar ALl Lgil Aig ASIY) BNY) Ciyat (<ayg
Bas Ciadddl eally V) Cralal) LA e LoDl cilainal) sl cilasleal) LinglgiS5
Alladlly (BeliSll (3 A agany Lo ALY ae i) s Jaled (e danlill c DI

P A Ajagall aliad) o Ay SSIY) BIY) <59 ¢ aanill oY) 8

e led UK alaae Vg ¢dnl g dpadanlly dpdaladtl) 35eal (oo de sana aLidl

oy aball) cilamiall muiig daig AN Aasal) wosil Coaliall gjall L1 Gl yiSally

Alladllg 5ol 3383 o Jaally cdosthaall 5agally oDlaall (IS3Y),




g ASIY) Bylay) alad

—!(\' o) cdbfé)) Z\,,\Sl."d\ J&ém‘ ‘..A m

o ASIY) s o BSIY) Cand ) e slae) ot Gty S By 1
AN Al ik aliy 4fgeall Jilelly 4 5NV oSl 408V

LS lono jally 40N Cilascsgall DA (o ay Janlld :Baals claddii Sy 53] 2
.(Vi:ua Yoo ~céb:d\) E\A)z.d\ dclia ‘_%J:; RPN x| ‘;"J\

el ol (b Jals Y (90 Alialgia Aol Y Jandl a1 00a) S S 3

aall toall Geaailly Joaaall Gaalilly g pSIY) JLai¥) Cups tdan e 3] 4
Aaal) i) Bilus (e Laye dig 5N il paisallg

A Sy dagSal) Gadail 4 gad) cululbaial)

oanall Ll LaS g YY) By ) Jsaill Ay puall cululbaial) (e ayaad) cllia

Y+ ) (Olgay Hornby et.al, 1992, Pliskin,et.al, 1993 ; ) : - Lad Jham

.(‘\ 0:pa

g N BaY) cledd iy Guadlal) Cplelally alaia¥) 1

claadyl) alle sad Jganll Adeal adilpa) baasill o

Al chaall e SN 3

QD




REUIRE NSNS

Lgeladly lanl) Silals Ll e S5

A S B3V g9 pde (g cae s Lalall 30Y) G

cela¥) eV arag clelya Dl ALalad) duyal)

Gldlial ggun Ay cclgall aaa o ALA CYLDU 4LlKie Adad aay .
Jui o Lede (digital) claad )l alle Jass of i Al dalaial) o ey Aol
e luy (Olaglaally Adpeall o aainy G0 aaiaall Gla] 480 Tagga
: (Shi, Wenbo,2002). il 35S0 s gbas

gy s o 1ol Al d8luag (E-Vision) duig st dug, ol
aliiad) Lgulka Hemi 8 dadaiall ac by VL) Liagl i€ g dilagleal) (e
Lot Cullady 3yl 4yl 3 el daaii ads Le IS g8 o s d0g 1) o304
o dabaia) alaiel A5l e o) rang claadll Lgtin Ledley Lelamidl
ol dolee (myies AN Blsal) (Ao lill daaly o))

gl danys S o aldail) eliy o cpaadieal) AS)LE g Lulad) 300 aca .

bl Jaall Aaiiall o Cuny caBlgl) ) duig ST




AS Ly il AU Jagailly ac all dsig SN 52Y) 80l i (he Jginadl) 3uall e

iy cuiuy) Sy e Ay pSIY) S)laY) AUt el 6 dealoall Goadiceal) alans

Gllaiy lralally Gaieall Clgiaals JlacY) g U (e (paadiaally dadiiall Liaglgi<l

AolaY) Gliraally Cayliadly Jleall

Of daliial) o rdlaal) ) cilgall aan aee e Ll Alalsial) i) aucag .y
Aasijal) CilhY) aaad cilabiay )y clul€ey) duly azy dlalgial) adadl) aal

: Blelya tua ad (rag calliilly

(S AU slaa g Lganndi (1S (Al ileadd) lus Lelilaty Lgiadyng odaall lad s clals
) ALY L cdog ST 8)laY) cilaad anay (addlall (alalally alaia¥ls clgin Lo Jaf il
Seatlly cilarall o1 Abuadill il oAy dudy3g ¢l dac aal) il il e Sl
bl Gplaall Lgalae aa Lgenis Al
tlgale e caalsl chlieVly duig A dagSal) (Gubai Jala
IV cfane o Slacl o et el 4R ) aat el

DY Jsn 5a¥1 V1 8 il @y ) clalhiadly (g <)

Mia allall gy duediiag 8,8 g latg cisatl LalSasl V) o Lo &g sy

Rl ) Agadal) cOlaleall e Tase 5 S 58 Le O s ye ) JUEDU 3y




i)y agall e S
BylaY) ddil Ao yg puall ualinl (rag sdnig ASIY) ByY) Gkl Ao g pall paliall 2
g Yeaill 038 e mih L JS] mosall Aaa3 B malin auag 40 piSTY)
Byolall Lyl HalgSI (119 Higaa ¢Sl aladinl Ao plalall (ha 2ae S )y

. (Caroline,1999)ah,.kﬂ\ sha as Jaladll o

OsSe o) sdal) el (e A iU 5l AalE) ilillaie aaf :dgal) cladlaial) 3
Cligaals ecuiym) eculignli) :Jlaty) Clgl g gi aa dabiiall asly 4fge lia
GO G A5 35ag ila () (sl Lgiany Silgiall o3 dalfig (A gena

Lgilang Lelals e Lgnjuiy culaglaall 8 Aadaially Aabiadl)

33a) b g AN Bl (¥ il JSell cliga anl llia o) Jol Saug
gy oA SIY1 ASLAl) Sgangy eI G (g STV Jallg e g SSIY) Jluadl) o8
(‘“\ g AREA] ‘U‘t‘:‘.})d) (3\1\43)'3551 cladd e_.}ﬁ ‘;\L dew\ z\.AJ:a.\{)”
g SN B (Gaadal Cilaalia
caaly aladia) Ol il Lale (g Sy 5y Gl Al oy A0D6 llia

. (Jutla et. al, 2002). gl Gudi b Lgia yisi f

D




Loalio Oeaiilly uSW Bygal yitad 10 gaulilly Guslall Liaglei€s o alaiey) .
Giewry Glald) aties 3 Ilad) Loyl ydas g 5y 8y ladiad ead Tas

S Al Jeall Linglgi€all oda cawling olgaal€s 415y Luws Lgalasno) daloy

Y Al eV ol il eyl claladna S5 daas cY ) Ay )
g o) ccraliall bl sl oyl e Jgeand) edlanlly Calalal) pobiing
53¢l e agloan

Aig SN 830 alaiad ead dajd uSlally sl : Jay cNLAY sda IS 4
Aanl) Al okl e DU Jaghall cudiglly ddled) chleinu) ) daladl o0
YV Eiga e Ve i) ) (ggiaall o s il 4yl
alasil e allall 8 cladaiall e apael) adied 1Y) LiagleiSs Ao slaiey)
s Ay llaing cdoss JSIYI Y a8 cashi¥ly oyl Ll
Lial ASudig Y LoDl diat Ay (peddioal) Juagi 5igalS lle el jlain ol

claadl) oda aail cauls Srgal jias (Lgin Lad dabadl) 3ol Jaagl

alalall oy alall el i i HAT age dlae 3 LD 8y0€ dals Liaf @l

b Aaadiad) Aadal)g clelyal) anaal salely agl craliall ol Ay Golelaiallg

Cilaglad) Jaliig alasiud sulaa uglii e (leally dakiial

D




adana s 1 uSWl — () sl qgbady CbEY) o aeans sl Ao alaiey) ¥

b2 anaiy iyl e dyg sy alaY) e Talae) dalen ) clabiial)
Al i) ae (@5l GaSlally (oalil) LinslsiSs e Talatie) Load ilanall
o] i) bl G LinglgiSall alaiuly ddjaall 8 Glsdll Ao alim I
Lol st Vs add Crudls Bjgal i ¥ ) adiadll cilelad ) il
Lndgatl) Aol b Jher Joad) e o) ccs¥) claady Jlay) 4l

g iSIY) Hlay) el 8 eanl) el Ao Al cilalaiall
.43 ol) ciluagig il

BANY) old) pmghati B Ag S §aY) Gl calalbaial Alatl) Aol oy glil
ol cciligal) AN ai Agag ¢ (Audal ) sl andatl) ddaja (b douyall

—:a

O 23 Ag Y1 Y] Bk g dagpll claball dulady) cladgll 1
3 s dnlaally il bales 5oL 8 Lala] 535 Lan pelsne (Sise
g S 8))aY) Gk sad Augull cilalil) oal dulay) clalanyl gy sl 2
L5 Al alysidly yaliall Jea 3Ll ang ¥ a0l V) eliall deadll 4l

AT A Lgeed e Lgple Gy Ll Laang Lidal) laYla cculalany) el

o




Cililend Lgae Lo Jawesl) 813y )y cdasyedly 38820 Cilasbaal) uigis )3l

BISY) Baakai (8 (50 o2l 5)laY) Lain cdoslhaall doalisl) (Gadans Hlasy)

by Lehlew et Cailan (aadagl) oy3Y 15 daiil) Ao 7SI

Aaig I 8ylaY) Gakay ean calalad) Cilyuriag jalic Joa 3lE) aag Y
Aadly claglad acd Galad e il clalatyl jualic of aad s
salie Joa AV 5eal) cadil Laiw ¢ A iyl 3 sb )l
Oalaal) g datip Lelily cailagl) daats pulad (Ao Al cilalasy)
(Llall) L)l3Y) Gligiosall JS 8 Ao sill clalall sad dula) clalad) 35ag
g S )Y Gaakay g (Lol ¢ sl

by callad e alaieW) gas Logpll culalall (sl dula calalad) a5ag
Ay pSTY) 1Y)

B gy e Ay A BV Gaadad clallie i Jea A 35as
Cudialy (dylaYly ol clidlidl (Ao 5oS5l a5 Gos ol claldll

ety Jahaal) ey Al Al cabblaially Liadl dg0 ) oLl

5 Ty (e s AN Y] 5t Ll i Jym LDER] 35

dgag e A S 53V Gk il aa) calia um (Agil) clalal




o S ¢ ala) Taglaaal) Laadetll 8131 bl tdss sl colalal) s

& Ag STV 51 g0 Jaail dlalSie daniil sl pcag cdosdll bl é g
AP laxally sigaY) i cdiwyaadl B8 elal gl

Il P e Al llbiall Luglg¥) aiag 3 clalal) pes AS5Lies 8
et e Al Ly8) D)lsalls slaia¥) OIS Gos (8 cdoa)ladly i)
G ae s Cuilay coaleall Chlga dnatiy g Sy BlaY) ilard
Ay SN )Y £ ladl dac ) Lulasy)

.43, 6l cluags

—g:\:ih (43 gl) e G L spul g{g

Laadl) el dig ST 8ylaY) e slaie V) Laeals drsyaal) 530 alalall e g3 )
Al calgll e S5 ey edalSia IS Lgal ililliie 5855 PLs e
ik e Ao 3SHl 5o pa () dae gl malin gz liag a8 ey cAllall

g S 50U ealil) gadail) 3 & ydd) 3))sall dsaal (i

Ay Gligial) Cabide G Lad duila) @l Jlaal) (o

dadaly dug) DA e Ag Y 5 Gadail oadlill) dagll Jlaal) (@

Al gaall e saaaa clile

o




BylaY) Ggeadal Aaml) Jilaslly cullaY L alaiadld Lo U Al cilalaie )y

LA STy
LA pSIY) 80 adal daal) ddl) oalsalls dulad)
ciadally cilehaYly iluludly Jalaall e L alfy edl) e ol el

Aadal)

- e

e allly culgasll Aals) A (e dsig SN 5I0Y) 388 il acall Flidd) jds .

RAY iliee il aNBle Lallly el gasll Gl | 4 o)Ly o W
I FEVEN [PEN Iy g 2 <hlda o r s

Ayral) B0 g Y B sk B3l 3535

Lilac s Liale agiel€ adyl 4o s 5y o 8 V) e alalall oy

Al Crag o dumdl (ggianal olan¥) agd JASH Loy Wi slans o aladl) Algiine (eal
Lo cdig fSIY) daliad) Ao clasiall syl & Ll dag ) (e agilalgd 2la)s

Oy Ll jsadll (e agiSa

g SEY1 B (3l ) denynal) S8 (el A ially salal il Al

elgms dig SSIY) By)aY) il ) (AY) ClaY) ae clpad) Jols DLs e

. aa CJL; ji ¢ paa)
clllially (2l s Loaih i) bbbl (s &35)sal 89 i plsbonall le uns

el ey agieldial g 8 L yadl 3lpall Al clillaally llalg sl

D

(o

(»

(s




Aig ASIY By Gaadal L ) AaDlAdlg (g S B Cilaliin) aa aeDlm

tb Lo Lgarl jglaa Bas o Cadgy

calal) sl e cpilasally cplalall jaiually CESAN Capll (1

e Al oY) Bgal Calide Jayp dadedl) slaY) L Adah ASs Ly

LAl dpadail) CHIY) 8 e i) ol s (7

lgagds Lgaladiad o Noaliny i mi¥h Caladly Cplalall Jlay) (o

Aaedlaill GhSYL Calalally Gaaleall 4 piSl) dadia ol (2

Sl cuy) (e dnadanll bl Galalally (aaleall adlgn Caaany Laal) (9
-

g 5] Lghaalsh w (s oY) Gans dusia sale) (5

O alaa¥) xe ilaslaall Jalal dabidal) dpadetl) cilylaY) Jals Al sk (z
YSIR ey R WL I (PRGN
o L Allh (59 03 s dg SSIY) BI0Y) Chalin aakiiy agdy laiiad o o1 13l

o Ay S Bl eln of s LS o) cleadll a8 Jdally 3lsal) laa)

Clalall Jia ¢ 3ilgally claloa¥) caegiod (g Al ay) Cagylall e dewaal) claYl

Ealaall sas clalat¥ g sl lg (Al alailly cdall Ll ilg ane s csxiladl CiheVlg

D




oV sl Labeial) 2ulally (g S

Al Egadt cila jiia il

cigaall Gan (aye aty cdabEiual) cilau)all Luas Yo duig <Y 500 Jlas 2o

—2 A (L jidal) Llidinal) bl

a3 (gl adetl) s je 8 Lapaall 5L Calalally aaleall cilSsla cilalas)
Ay S BISY) Gak

a3 (ool el dlspe 8 Anad) lsall il e g S slay) A
g SN 8y gk

Al 3as) b Al @laldl) @bl Ao Ay s gyl Gads
L3 abenl] Ala e 8 Al

Al BN Galalally Caaladll ciliSsla Ao 3o i 5oy a3
Lol aalail) s e

s adal) Als pe 8 A yaad) B3V L Cpalalally Cpaaleall ilalanY 45 )lke A
s lly AaY) Golaall & dig S B))3Y) ol g

At Al ¢ (go3l) waletl) Als yar Aig KV 5yl sukay ALl Basall ABDe

- CsaAll Gyl 5k Agas

D




2l

shlitialy )y 5S5e @llaial cre cdaiy SN BISY) (Y00 F) ails o e
Syalal) Lasls cAialid) aslally 2Lai@] A0S cialall 5yl

cJiinsall SN Ao paall Ay pSIY) dasSall oo e (Y0 0 Y) deal (g .
o)l (doig ST g)lanll QBN (gagaad) jaiall

astall A el dadaial)l A8 (Ag pSY) sylanll alle 3(1999) cudly (Gloua
.40 o asyaldl syl

coprdally galall Gpall sty upall phagll (Yo v e) analy) desa o Bl
coaloll sl dnal) ciluhay Gigan HSal Jg¥) (sal) gl

A Y] Aaall aojliie Ao cang¥) jlaml 30 (Yo oY) asabal cmadl) |
c Sl (g AN dagSal) adis ciliaks (Ao daelaa¥) @y slll a5
el dig S B3y soudad lallaia 1(Y o+ £) Z L) e syl 2o ¢ aall
st Cany cdalien olive o Laadas Ly clagas Galalad) cilalasly dandl)
Aliins 455 oyl Gl A Cleadl) delia (g il (goiad) el aiall
Yoot il LIS 5ypaiall dasla Yoo f Lyl YY-Y

Aurigi , Alessandro , (2000) “Digital city or urban simulate or In-

digital cities : technologies , Experiences and Future pers pectives. Eds

QD




Toru Ishida and chath erinces Isbister , Berlin, Spring ,pp. 401-421.

8.  Caroline Broder, (1999) “ Electronic government. A step closer to

reality, Business Times Kuala Lumpur Feb. 23, p33 .

9.  Hornby , C, et al.,(1992) Human & Organizational Issues in Infor-

mation Systems and Development , Behavior & Information Technology

, Vol.11,No.3 ,pp279-293.

10. Jeffery.L. (1999) “ E-government Conference Sets the Tone for the
Future”. Government Finance Review 14, No.4 ,pp.122-129

11.  Jutla, Dawn ; Bodorik, Peter & Dhaliwal, Jasbir, (2002) “Support-

ing the e-business readiness of small and medium-sized enterprises: ap-

proaches and metrics , Internet Research: Electronic Networking Appli-

cations and Policy; Vol. 12, No. 2, pp.564-573.

12.  Marakos et al., (2001) Revising public Information Management

for effective e-government Services. Information Management , Vol. 9,

No.4,ppl141-149..

13.  Pliskin N., et al., (1993) “ Presumed versus actual organizational

Clure : Managerial Implications for Implementations Systems, The Com-




puter Journal, No.36,pp.126-135.

14.  Shi, Wenbo (2002) “The Contribution of Organizational factors in

the Success of E-government Commerce”, International Journal of pub-

lic Adminstartion , Vol. 25, No.5,pp.365-379.




Inltirnautlonal J ournal Of Edlucaltmnal
- and Psychologlcal Research

7DI

and Studies j |

(IJRS) A

/\f/




