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Abstract:

This study examined the request and apology speech acts
performed by native Israeli Hebrew speakers and Arab (Egyptian,
Saudi, and Iraqi) Hebrew learners as a second language. The
data was collected based on a questionnaire which includes four
social situations for realization of request and apology acts. 98
individuals participated in this study; divided into four groups, as
follows: 30 Israelis whose native language is Hebrew, 30
Egyptians, 16 Saudis and 22 Iraqis. Data was analyzed according
to the taxonomy of Blum-Kulka et al. (1989) (CCSARP) for
requests and apologies in order to determine the similarities and
differences between native and non—native speakers of Hebrew,
and to measure to what extent of pragmatic competence among
the Arab participants who learn Hebrew as a second language in
realizing requesting and apology acts in different social contexts.
The results, based on an analysis and comparison of their
responses with those of native Hebrew speakers from Israel,
showed that the Egyptian group performed Hebrew requests and
apologies with a high level of pragmatic competence (equivalent
to 91%), compared to the Israeli participants' responses. The Iraqi
group came in second place with a relative average of 76%, and
the Saudi group came in last place with the lowest percentage of
pragmatic competence (equivalent to 61%).

Keywords: pragmatic competence, request, Apology, Second
language, Negative pragmatic transfer.
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