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Abstract:

The study aimed to identify the awareness of public relations practitioners in some
multinational institutions of the nine dimensions of digital citizenship, and the
relationship of personal traits to this awareness according to the Big Five
Personality Factors model. This study belongs to the category of descriptive
studies, and was based on the media survey approach in its field section, where a
newspaper was distributed. The questionnaire was conducted on a sample of 150
public relations practitioners working in some multinational institutions.

The study found that there is a statistically significant correlation between the
presence of the trait of extroversion and public relations practitioners’ awareness
of the dimensions of (digital health - digital rights and responsibilities-digital
access-digital literacy-digital law-digital commerce). There is also a relationship
between the presence of the trait of neuroticism and (health) Digital - digital
security - digital access - digital commerce), and there is a relationship between
openness to experience and their awareness of the dimensions of (digital health-
digital security-accessibility), There is also a relationship between the availability
of the trait of acceptability and (digital rights and responsibilities -digital fitness-
digital laws-digital communications), and there is a relationship between vigilance
of conscience and (digital health-digital communications-digital security), and
there is also a correlation between their awareness of the dimensions of digital
citizenship, intensity Their exposure to technological means at work, and there are
differences between their awareness of the dimensions of digital citizenship and
the variables of the respondent’s gender, age, and work experience.

In light of the results of the study, the study presented a number of
recommendations, which included the use of global experiences and expertise
with regard to methods and mechanisms for promoting digital citizenship, as well
as the necessity of including the promotion of digital citizenship among public
relations practitioners within the list of goals and priorities of the institution and as
a main course in its vision and mission, in addition to bringing in competencies.
Humans well trained in the use of technology and information security to work in
public relations departments.

Keywords: -Digital citizenship -Personal traits -The Big Five personality model
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