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Sensory Marketing and Its Effects on Enhancing Competitive
Advantage: An Applied Study on Five-Star Restaurants in
Jeddah
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Abstract:

The study aimed to study sensory marketing and its effects
on enhancing the competitive advantage, which enhances the
ability of restaurants to compete in a crowded market. The study
relied on the descriptive analytical approach. The study
community consisted of all customers of five-star restaurants in
Jeddah. A simple random sample of (121) individuals was
selected, and the data were analyzed using the SPSS V.24
statistical program. The results of the study revealed that the
application of sensory marketing strategies in five-star
restaurants enhances the competitive advantage of restaurants
that focus on achieve an increase in the percentage of customers
and an increase in sales. It also showed that the level of
application of sensory marketing came with great approval, as the
arithmetic mean reached 4.115 with a relative weight of
(82.31%). All dimensions of sensory shopping came with a high
degree of approval. The results showed the existence of a
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statistically significant effect and direct correlation (at the level
of 0<0.05) between the application of sensory marketing and its
dimensions and enhancing competitive advantage. It also showed
that there were no statistically significant differences between the
average estimates of the sample members regarding sensory
marketing attributed to the variables of gender, age, educational
gualification, income rate, and number of visits per month. There
were statistically significant differences regarding the
competitive advantage attributed to the variable of income rate
only. The study recommends the need to identify a set of
sensory marketing strategies to enhance customer experiences,
such as improving the atmosphere through appropriate music,
attractive smells, and visual display of dishes, with the need to
focus on continuously improving customer sensory experiences
to ensure meeting their expectations and enhancing their loyalty.
Innovative marketing strategies targeting the senses should also
be used, such as providing unique tasting experiences and
organizing special events, to attract new customers and retain
existing customers.

Keywords: Sensory marketing, five-star restaurants, enhancing
competitive advantage.
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