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Role of Electronic Customer Relationship Management in
Increasing Customer Loyalty.

""Applied to the Commercial Banks Sector in Egypt"

Abstract:

The antagonism between commercial banks has been
increased because of the development in information systems and
the new communication technology. It becomes necessary to
these banks to take care of their customers by build a Long-term
Relationships with customers managing it through the electronic
connection. Despite the presence of integrated information about
customers in addition to the availability and possibility to build
an Electronic Relationships between bank and its customers
electronically, but these banks does not adopt the electronic
customer Relationships Management.

The Study Aimed to know the Role of Electronic Customer
Relationship Management in Increasing Customer Loyalty.

This study has Several Results, the most Important Points are
There is a Statistic Relationship between the E-CRM
Components (New Communication Technology, Trust,
Commitment, Loyalty Programs) and Customer Loyalty.

Keywords: E-CRM, Customer Loyalty.
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