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The Impact of Data Base Management Systems on Electronic
Customer Relationship Management

"Applied to the Commercial Banks Sector in Egypt™

Abstract:

The antagonism between commercial banks has been
increased because of the development in information systems and
the new communication technology. It becomes necessary to
these banks to take care of their customers by build a Long-term
Relationships with customers managing it through the electronic
connection. Despite the presence of integrated information about
customers in addition to the availability and possibility to build
an Electronic Relationships between bank and its customers
electronically, but these banks does not adopt the electronic
customer Relationships Management.

This study aimed to specify the impact of Database
Management Systems on E-CRM, which leads to increase the
customer loyalty.

This study has several results, the most important points are
There is a statistic relationship between database management
systems and E-CRM.

Keywords: Database Management Systems, Electronic
Customer Relationship Management.
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