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Abstract:

This study aimed to identify the impact of digital
transformation on the job performance of employees at
technological centers in Cairo Governorate. To achieve the study
objective, a survey form was designed and distributed to the
study sample of 407 individuals working in the technology
centers under study. The SPSS statistical analysis program was
used to analyze the data. One of the most important results of the
study is the existence of a statistically significant relationship
between digital transformation and the job performance of
human resources. The main hypothesis was accepted, which
states that there is an impact of digital transformation on the job
performance of human resources, digital transformation
dimensions had an impact represented in the digital technology
dimension of the institution, digital transformation of the work
cycle, digital customer experience and digital institution culture.
The study recommended the need to conduct further research
regarding digital transformation due to its impact on the job
performance of employees in organizations seeking to survive
and enjoy a competitive advantage. It also recommended to
continue studying the impact of digital transformation on other
dimensions of the same variables.
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Digital transformation, job performance, human resources.
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e laicY) A daadiial) (il dalaic) s dadla e e XU 2y
Jiinaall aiall sl 35 Gl (Multiple regression) 2asiall jlasi¥) sl
dilas 3 ead) Jd (S1s (sl oY) alil) juidl e (el Jsadll )
Ca g sll (0 gmpn ol 1) b)Y Adsiiae ) Y0 Ll sy aaeiall lassy)
oSl S calill s Sl el G dkaal) A8 ol 35 e e
G e Y s Jaieal i) alaf) Q) Lpcany 5 Al <l jpsiall G dali )
dalsi ¢l a) wkivs ¥ WL (Multicollinearity) saasiall dudadll 41K
G Bl Y Ad san U Jgaall miasas o(pallante Yo ))) 2l lassy)
ol Ly s Jiisall yuriall dlaal s il usiall g Jiisall ppiiall ol

Gl tiall G g BUEN (/M) Jssa

Correlations
Sendi 599 dsad | Aadyl LaglgiSill | pSlaad) Ayjat Jgad | Aewupall A8E Jgas | |
P i s . bl sl
b A gall Lad Lad
Pearson Correlation 1 136" 213" 123" 546"
[ |5 5 . _

38 Jasll )50 s Sig. (2-tailed) 1000 1000 013 019
N 407 407 407 407 407

1) L3 Pearson Correlation 136 1 .205 231 .605
Lo sall Sig. (2-tailed) .000 .000 .000 .000

N 407 407 407 407 407

Sl 5 g Pearson Correlation 213 .205 1 .108 .696
i Sig. (2-tailed) .000 .000 .000 .000

N 407 407 407 407 407
Pearson Correlation 123" 2317 .108” 1 576
s ) Lo sall 488 J a3 S, (2-tailed) 013 .000 .000 125
N 407 407 407 407 407

Pearson Correlation 546" .605™ 696" 576 1

hbasl ol Sig. (2-tailed) 1000 1000 1000 1005
N 407 407 407 407 407
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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R Square (V/AN) Jds

Model Summary

Model R R Square Adjusted R Square/Std. Error of the Estimate

1 .2207 0.12 0.111 41074

&l dssilla, Predictors: (Constant),

(b b (/A) Jgaad) (e el
Aaial) 45 yria JSH Zasalll 138 Gl iy 1385 0,12 sk I 5R? Aasd
12% Ay (Auka 1) ¢ aVL i) e 8

s 1) 2 Rl LA il Ll

T- dads B Aad () DRI o i) Gl sl @il e il
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Coefficients®
Model Unstandardized Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
(Constant) 3.422 116 29.568 | .000
< J gl 139 .031 .220 4.549 |.000
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Coefficients®
Model | Unstandardized Coefficients Standardized t| Sig.
Coefficients
B Std. Error Beta
(Constant) 3.434 0.117 29.439 | .000
deadl 3550 s 0.142 0.020 0.005 7.1 | .000
L)
Al L lll 0.096 0.030 0.203 3.158 | .002
1 a3l
sdanll 4y jad Jsad 0.341 0.030 0.070 11.37 | .000
Gl
A zall A8 Joas 0.254 0.023 0.007 11.04 | .000
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4B ) <13¥a. Dependent Variable:
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