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the College of Education in Majmaah University: Challenges
and Proposed Solutions
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Abstract:

E-learning is a modern approach that relies on information and
communication technologies to deliver education in innovative and
efficient ways. With the growing importance of this mode of education,
it becomes crucial to study its practices and understand its challenges and
students’ needs on a deeper level. This research aims to evaluate the e-
learning experience of female students at the College of Education,
Majmaah University, particularly under the COVID-19 pandemic, which
underscored the significance of e-learning. The paper seeks to diagnose
this experience's current state, identify its main challenges, and explore
proposed solutions and recommendations for its improvement. To
achieve this objective, a questionnaire of four primary areas was
developed and administered to a sample of students, ensuring its validity
and reliability. The results indicated generally positive attitudes toward
e-learning, alongside some challenges related to limited technical skills
and the difficulty of electronic assessment. The paper recommended
enhancing the technological infrastructure, developing students’
technical skills, and improving assessment mechanisms, contributing to
an enhanced quality of the e-learning experience and boosting learning
effectiveness.

Keywords: e-learning, Majmaah University, College of Education
students, e-learning challenges, educational technology.
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