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Reality of Using Soft Leadership Skills among Academic Leaders

at Najran University from the Perspective of Faculty Members
Abstract
The study aims to identify the reality of soft leadership skills among
academic leaders from the faculty perspective at Najran University. It
adopted the descriptive approach and applied a questionnaire to (350)
faculty members at Najran University. The results revealed high
faculty estimations of using soft leadership skills among the academic
leaders in the overall or the domains with a means of (4.40).
(Development and training) was ranked first with a means of (4.42),
(crisis management) was ranked second with a means of (4.41),
(effective communication) was ranked third with a means of (4.41),
and (teamwork) was ranked last with a means of (4.39). There were no
statistically significant differences in the faculty estimations of soft
leadership skills among the academic leaders due to gender, academic
rank, and years of experience in the overall degree or the domains,
except for teamwork due to years of experience, favoring (10) years.
The study recommends material and moral support for academic
leaders to have soft leadership skills and continue practicing these
skills, ensuring the dissemination of soft leadership among all faculty
members in educational and awareness meetings and seminars, and
including soft leadership skills in the qualifying training courses for
academic leaders.
Keywords: Academic leaders, Najran University, Soft leadership,
Faculty members
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