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Proposed framework for the effect of Using Business Intelligence
Tools on enhancing Customer Patronage

"An Applied Study on the Telecom Egypt Company”

Study Abstract:

This study investigates the effect of using business intelligence tools on enhancing
customer patronage, with a focus on Telecom Egypt. A descriptive—analytical approach
was adopted, and a questionnaire was distributed to a stratified random sample of 372
employees at Telecom Egypt, including sector heads, general managers, department
managers, section heads, specialists, and technicians. The data were analyzed using
IBM SPSS Statistics software, utilizing both multiple linear correlation and simple linear
regression analyses. The results indicated a statistically significant positive impact of
business intelligence tools on all dimensions of customer patronage. The study
recommends enhancing the company's information and data sources, expanding the
data warehouse capacity to accommodate larger volumes of data, improving real-time
analytical processing systems, implementing business performance management

solutions, and activating competitive intelligence strategies.

Keywords: Business intelligence tools, Customer patronage, Telecom Egypt,

Customer loyalty, Word—of-mouth, Repurchase intention.
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