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Palliative Care for Alzheimer's Patients and Its
Relationship with Family Utilization of Healthcare
Facilities (A Case Study)

Abstract:

The main objective of this study was to explore the nature of the
relationship between palliative care for Alzheimer's patients, covering
aspects such as (specialized medical care, social support and interactive
activities, pain management and alleviation of suffering), and the
families' utilization of the facilities provided within healthcare
Institutions, considering dimensions like (access to services,
communication quality with medical staff, emotional and psychological
support for the family).

The study followed a case study approach, with a sample consisting of 14
caregivers of Alzheimer's patients. The data collection tools included:
[Alzheimer’s patient and caregiver data forms, a palliative care
questionnaire, and a family utilization of healthcare facilities
questionnaire in its various dimensions—all designed by the researcher].
After collecting and categorizing the data, appropriate statistical methods
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were used in the SPSS software. The main findings of the study were as
follows:

1. A statistically significant correlation exists between the total
palliative care score for Alzheimer's patients and the total
efficiency score of the families' utilization of the services provided
within healthcare institutions, with some aspects showing stronger
correlations than others.

2. There is a statistically significant effect of palliative care for
Alzheimer's patients on the families’ utilization of the facilities
within healthcare institutions.

3. The relative contribution of the palliative care aspects (specialized
medical care, social support and interactive activities, pain
management and alleviation of suffering) varies in explaining the
differences in the families' utilization of healthcare facilities.

The study provided several recommendations, the most important of
which are:

« Increasing awareness about the role of social support in improving
the experience of caring for Alzheimer's patients. Workshops and
awareness programs should be organized for families, especially in
rural and remote areas.

« Caregivers should undergo specialized training in dealing with
Alzheimer's patients and be trained in providing psychological
support to families.

« Family caregivers should be encouraged to take advantage of
available psychological and social support services for families
caring for Alzheimer's patients, such as group support or family
counseling.

Keywords: Palliative care — Alzheimer's — Healthcare institutions.
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