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Abstract :

The aim of this study was to explore the levels of causes and effects resulting
from the use of social media by students at Dhofar University in the Sultanate of
Oman, as well as to propose certain measures to address these effects. To achieve
the study’s objectives, a descriptive analytical approach was employed, using a

.questionnaire administered to a sample of 260 students out of a total of 400

The main findings of the study revealed that the level of reasons for social media
usage among university students was generally high, with a mean score of 3.91.
Furthermore, 46.9% of the sample believed that the impact of social media on
students' social lives depended on how it was used, while 35% indicated that its

.impact was positive, and 3.5% considered it to be negative

Regarding its impact on the academic aspect of students' lives, 46.9% of the
sample believed that social media had a positive effect, while 36.5% felt its impact
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was contingent upon how it was used. A smaller group, 9.2%, considered its
.impact to be negative, and 7.3% stated that it had no effect on their academic life

The study also found that the proposed measures to mitigate the negative social
and academic effects of social media use among university students were deemed
.highly effective, with an overall mean score of 4.00

Based on these findings, the study recommended the enhancement of awareness
programs at the university to guide students towards the positive use of social
media and reduce its negative effects. It also suggested strengthening
coordination between the university and telecommunications companies in the
Sultanate to organize events on cybersecurity and the new telecommunications
law, in order to increase security awareness among students.

Keywords: Causes; Effects; Social Media; Measures; Dhofar University Students
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