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The Impact of Quality of Work Life on Knowledge Capital in Egyptian
public universities “A Field Study "

Abstract : This study aims to identify the impact of the dimensions of quality of work life ( Physical
work conditions, Employees' well-being, wages and Rewards, participation in decision-making) and on
knowledge capital in Egyptian public universities, To achieve the objectives of the study, a main
hypothesis was formulated that included four sub-hypotheses that were tested using primary data through
a questionnaire designed for this purpose through a stratified random sample, The sample size reached
364 individuals from faculty members, which are (professor, assistant professor, Lecturer), Data analysis
and hypothesis testing were based on structural equation modeling methods, confirmatory factor analysis,
and path analysis, The study concluded that there is a statistically significant impact of quality of work
life on knowledge capital, There is also a statistically significant impact of the dimensions of quality of
work life ( Physical work conditions, wages and Rewards, participation in decision-making) on
knowledge capital, while there is no statistically significant impact of Employees' well-being on
knowledge capital, This study also provides recommendations that help increase the benefit from
applying quality of work life practices and their role in enhancing knowledge capital within Egyptian
public universities.

Keywords: Quality of Work Life, Knowledge Capital, Egyptian public universities.
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Eligs
AVE CR
515 .863 .857 (PWC ) daslall Jad) gt
.503 .858 .852 (EWB ) cplalal) L8,
.540 .875 .867 (WR) i) 5 55
512 .862 .862 (PDM) il 345 & S Ll
.520 .906 .904 (KC ) chmall Jlalt G

. AMOS 5 SPSS ilaay! dilatll il ) Taliied Gaaldl slae] (et radl)

s duhall sl aaal %80 e ST Cronbach's o #Luis < Wl dalas o) ol Jganll (pe ey
) L zsbs ) CR A5l &dgisdll ad o) () ALl %70 Lheall ) aall cijglas 8
Gaal (u_vz.d oainall bl Jausia ad ) 28LRYL ¢ 0.7 e ST 068 o s S (2906 ¢ 858
il o olld Jx laa 0.5 o LSl 68 o a1 (540 ¢ 503 ) 0w b ol I AVE (gl
z 35l O (pe SBU ALESNT Lalel) sl ) posiod WS ¢ ey JS Ly iy ) BalaieY) 3 ot
Cihaiiall il EBlalae iy B 5 ¢ e S e Bmall Chliall LliaY) g ddlad ASY) chlall Jod
gl dadll & 5 (0.50 ) oo ST oo 5 (-850 ¢ .642) G zolE ad dale S Lalall Baalial)
) 5 3gul) maas Oy Alal 0o S b G Qi) o Lo S 13 5 ¢ Ble gl s of Jlb
oA g Gy Gl dazly
P Al clpiial (CFA) (sasill alall Julatl) -3
Pl LS il il ¢ Jeadie (< dalsall (g0 dale (S8 (CFA) (aSsill alall Qs elpa) 2

Caeal) J8 12y dal) Jalged dhillaal) Saga pdibe il sgdis (8 ) a8y Jyoa

CFA Measures CMIN/df GFlI AGFI CFI TLI NFI RMSEA
Model 0.90 0.90 0.90 0.90 0.90 Less
Less than
Threshold values . and and and and and than
above above above | above | above 0.08
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Aalal) Jaall Cagyls 4.492 960 906 965 | .942 | .956 .098

sl Onlalall dals, 1.986 984 962 989 | .982 | 979 .052
. bl 5 Yl 2.388 .982 957 .987 978 978 .062
aae A sasl aaglad) | 3.390 | 974 940 975 | 959  .966 & .08l
sl Sl Gl 7.300 | .871 = .784  .902 | .869 | .889 = .132
) AMOS ilasy) Jail) malip qilii ) Il Caald) slae) ¢ya : jaaall
) dalse Jia diaad I 263 Y lly Agie sl Jalse (s o)) 1l La Galed) Jgand) cpe Baadl

z3sa) 3aum Xg Laa (3) (e 3 (CMIN/DF) ducs dedd o) Gam ¢ (Sl 5 a1 ¢ ulalall 200
¢ CFlc GFI) (gAY daslhad) saga chdise alins daid o)) 5 ¢ and) die bl aiiillas Gpusny (el
5 ¢ Al z3gall 53sa o e @l Jaig (10.90 ) (e S () Sl sl b a5 ((NFle TLIC AGFI
ByaS Ay Galdas z3sadl) ) €lld Ja (10.062 : 0.052 ) dadll canglys 38 (RMSEA) Liise daid
Aokl danll gyl ) dalse Jia Jatad () lad () dgail) (& Jalgadl Gl dllia 5 ¢ Cand) die il
dada gl Gl e zilall it ag G 5 ¢ () JW Gy ¢ bl Sl 8 ALl ¢
5y0 dalaill chal & (ML)asee (e 4dds gl Und daus 4y eaic ST ddjea] Modification indices gt
3l Zudlly 5 ¢ (PWC6 « PWC4 ) chjliall Cada 23 28 Gpalall Jaall Cagyla aadd dacilly am ¢(g)3
KC1) chluall cada & yaal) JLall (ad daasills 5 ¢ (PDM2 ) glaall Coda o5 ) all a5 84S Laal)
Sl bl el ¢ gal B Jalatll sale) 2 & ¢ Uad daws ) Igtia 15318 aglY ( KCT7 « KC5 ¢ KC4

st sal)
(Cmaill 13 ) s Ayl Jalsal Aillaall Baga lpdida il (9) o) Jgin sl
CFA Measures CMIN/df GFI AGFI CFlI TLI NFI RMSEA
Model 0.90 0.90 0.90 0.90 0.90 Less
Less than
Threshold values : and and and and and than

above above above | above | above 0.08

Aalal) Jaall Cagyls 1.195 997 983 999 | .998 ' .996 .023

L cnlelall Al 1.986  .984 = .962 | .989 .982 979 | .052
. S 5 sad) 2.388 | 982 | 957 | .987 @ .978 .978  .062
cllAl M gaslad  1.078 | .994 982 .999  .999 = .992  .015

hmall g ) 1.537 | .992 = .975 | .996 .992 = .989 = .038

AMOS _ilasy) Jalai) gealip gl ) Taliies) calal 2ae) ca : jaal)
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Gaaldy ¢ Aaalal) Jaall gyl ) daiaasl) slall s3sa dalse (ali z3gai O 1l L Giladl Jganll (g Jaadls
G ¢ Al bl Lol gl Apmad) Sl Guly g (bl 3as) 8 ASLaal) ¢ ClISA 5 5eaY) ¢ cplalal
Z35a3 (3a—a 2S5 Las (3) 0o JEI(CMIN/DF) da als ¢ (0.08) (e 3l agie JSI RMSEA dad il
Bags Jii sl juxiall (GAY) Aillaall sagn e alirag ¢ Ganall Ao bl asiillas (g ¢ulial
o pdiall dlaill & MA e Jians ¢ (%90) e S) (6l Ml (s34l b o5 (GFI,AGFI,CFITLINFI)
- Al iase dalsall e dale IS Guld 390 (32m
D gl JLas) -4

Pl Sl 2 3geill Qs Jany Caall) 15 8

48
1
@

1.44 .39

A L&D
™, a7 19 . 109
€2) @ 100 [EvB2] E2
50 1.08 ~ =2 , 70
20 o @ '— [Ewss|<—(<8)
3 ) _KCG
1.22
73 18 44 WR1
1 Kce 1.00 WR2

1_38
\ 83 _“ge WR3
WR5

N 79
S 99 PDM3 |- Se
@ >~ PDM4 [-a—E 150
NEEE™ Da
PDM6 |~ €19

Comadl) 3m Laall AU g 3gail) Jilat ((2) o US4
g8 Y Ailadll Basa Cdige aliee of G Greaill 2 ling OIS Sl 23l of 2 Galad) JKEN (e daadls
e Ao gane Cida 3 a8 ¢ AY) g Tasly dbaall (e Uad s 58Tl @l Gida ey g o B 2l 3
¢ PWCT ) £l clal) 3 abiaiall duagligl) sbad) 53ga Jiiesd) yusiall decally yemall y 520 Ll luiial
I dasill ay sis ¢ (KCO ) lue yad) JWI Gl aolill ussdll 5 «( WR6 (EWB6 « EWB3 « EWB1
P A il e il culSy ¢ Aalaall sasa clydgal il Juad
Ozl 2my Ayl AU = dgaill daaldaal) 35 e ((10) &8y Jeaall seda

Measure Fit Indices Threshold Values
CMIN/DF 1.498 Less than 3
GFI .940 0.90 and above
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AGFI
CFI
TLI
NFI

RMSEA

921
975
971
930
.037

0.90 and above
0.90 and above
0.90 and above
0.90 and above
Less than 0.05

AMOS lasy) Jdail) galip il ) Il ald) slae) ¢ : jsadl)
Jije g (0.037) caly (RMSEA) jise dad o)) s ¢ b Lo bl Jgaal) cpa Baads
il iS5 ¢ zasaill by o) o e DA (o oSall 3y A Ailladll 5358 i aa) (RMSEA)
cialy (CMIN/DF) dad degd o LS ¢ clilall Lalas gllae z3salll of <y Js 0.05 o Jil 4308
Ao o) 5 ¢ dndl Ae bl diiillas sy ebdll zs0d Baa 2S5 Lea (3) o BB a5 (1.498)
oo S () Jadl sad) b ais (IF] ¢ AGFle TLIc CFl ¢ GFI) (gAY dlaall 8ags cipéiia alans
O ol Cllae il padle JE Joaall (mpm ¢ Bas zisaill saga o e elld Jug (0.90)

: Ll ol yuiia

PLabel| .C.R .S.E | Estimate il aial)
Hox 9.04 122 1100 | bl gl ol = duiiligh SLal) 5a5a
.039 2.063 .092 .190 Aol JLad) Gl g Adlall Jand) g2
517 -.648 .085 -.055 el JLal) G g Olalad) Aald
013 | 2494 | 072 180 A S i, e B 5 5aY)

ookl 5.372 .088

475 Boral) Jlall (il gl I AN JAS) 8 AS jLiial)

AMOS ,ilasy) Jbat) gualips il () 1aliied Gaald a1as) (oa ¢ jseaal
Janll gyl ) lasbels Luala sl slad) 53sad Al an) AN 53 (gpinn 3 2agy : ubl) Q)@ Laa)
Ll QL) Gy e (bl Mas) 8 ASLaa ¢ KAl 5 5sal) e cplaladl Lald) ¢ Lol
¢ gma) JWll Gy 5 Laidagl) slal) sasa (o bk digies Ao aag 4l s ¢ Glpdl) 138 daa ol
Estimate=1.100 ) els LS ¢ Ligine ie ang Jull 5 (0.001) e ol L3l (g (P=*#*) dad
Ju Les (1.96) oo w5 Ll (6 (CR=9.04) dad sl dua ¢ ok e 39a5 e J5 Linga 5L (

- ) J ) e e duialasl slall sagal il asay o

cmall Ol (uly e Loolall Jaall Cagylal dilas] AN 03 (syina il ange: Jo¥) il (208l i) - o
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ol S Gy g alall Jaad) gyl aay s onyla dusins Al g 4 Cum ¢ QR 138 daia
(Estimate=.190) wels WS¢ disine Do aag UL 5 (0.05) e B il (gl (P=.039) dast Cus ¢
Ja e (1.96) oo a5 Wil (o (CR=2.06) e cialy Gum ¢ L3yl ADle dgag e J2 Lange 5Hlab

- ) JW Gy e dualll Jaall Cag il ik amg e

- Gl QL Gy e galalal) Lala)) ddlias] A2 53 (gine Al angt (SUY o) (@@l — o
¢ Small Jll Gy 5 lelall Lald) 2 Gy dsins Ao 228 Y 4l Cus ¢ Gl 138 daa pae @
CR=-)  aad il L& ¢ dugina aDle 2ag3 ¥ Il 5 (0.05) oo ST @il (ol (P=.517) dad Cua

)l JW) Gy e calalall Gaaliyl 56 dsa axe e Ja Laa (1.96) oo JE @l (o) (648

Ll W Gy e IS 5 5adl ddlias) AN 03 (ssina T angy s GAN eyl (apdl) — o
¢ Gl Gl Gy 5 IS 5 5oa¥) aa g Lple Lsine Ao 2agh 4l G ¢ Gl 138 daa @
( Estimate=.180)cela LS ¢ digine Do aagi Jalb 5 (0.05) e Ji el 6l (P=.013) dad
Ju e (1.96) oo a5 Wil (6 (CR=2.49) de caly G ¢ opyla Ale 25a5 e U8 dunse 5L

c Sl Q) Gl e ) 5 s 5l g e
Ll JW Oy e il Mas) b ASLiall ddlas) AN 53 (grine Al angs: ) opdl) andl) —
Sl Gy 5 bl Mas) & AL s o deph digine Al da53 4l Cus ¢ Gl 138 daa @
Giels WS ¢ Ligine Do 2ags JEL 5 (0.001) oo Ji Ll () (P= *#* ) dad ) G ¢ Lyl
Ll o (CR=5.372 ) &ad cialy dum ¢ &payka Ale 25m9 Mo J5 duage 5yl ( Estimate=.475 )
i 43l LS ¢ el Jll Gl e il 3as) 8 ALaall 5l agay Gle da Lae (1.96) e w3
- Sl QW Gl e Tl sl ST e
s Coul @l aaV jaxle : Tuile
Sig 8 M) Aaadasl slal) Baga cilyles el Aoy cadll ZuasSall claalal) slaal axe i (1
- laalall ey Jals el Sl Gudy uyas Ao ol IS0
Jaall o 0 s ¢ pmall JWall Gy e Laiadagll slal) 5agad dilias] AN 3 gyina il 2ag (2
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