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Abstract:

The study aimed to evaluate and clarify the relationship between financial technology and
reducing the costs of banking services within the banking sector. To achieve this goal and test the study
hypotheses, a modern scientific methodology was used that combines the inductive and deductive
approaches. The inductive approach was used to examine and analyze previous studies on financial
technology and reducing the costs of banking services, providing basic data to develop the theoretical
framework of the study. This framework explains the impact of financial technology on reducing the
costs of services. While the deductive approach was used to extract results by applying general theories
and relatively stable principles to extract specific results, based on the results obtained through inductive
analysis.

The study reached several main results, the most prominent of which is that there is a significant
effect of financial technology on reducing the cost of banking services, as the value of the correlation
coefficient (R), which indicates the binary correlation coefficient between two variables, reached (0.891),
indicating the existence of a significant relationship between financial technology and reducing the cost
of banking services. The coefficient of determination (R?) also reached (0.793), indicating that the
independent variable (financial technology) explains (79.3%) of the change that occurs in the dependent
variable (reducing the cost of banking services). Financial technology also facilitates the opening of
accounts and other basic services in the banking sector and plays an important role in reducing the cost
of banking services in Egyptian banks by enabling financial transactions to be conducted with greater
transparency and security and reducing expenses.
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