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Abstract:
The aim of the research was to identify the attitudes of medical

teams at King Salman Specialist Hospital in Hail towards the role of the
social worker as a member of the therapeutic team. This study relied on
using the social survey method with a sample of medical team members
at King Salman Specialist Hospital in Hail, Saudi Arabia. The sample
consisted of 80 individuals from the hospital's medical team. The
researchers developed a questionnaire to collect data. The study
revealed several key results, including the following: a high level of
agreement on the attitudes of the medical teams towards the role of the
social worker with patients, with the most prominent role being "the social
worker provides the patient with essential information about the nature of
their illness and its impact on their daily life." The results also showed a
high level of agreement on the attitudes of medical teams towards the
role of the social worker with patients' families, with the most prominent
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role being "the social worker conveys the family's perspective to the
treatment team to improve care and provide appropriate support for the
patient." Additionally, the results indicated a high level of agreement on
the attitudes of medical teams towards the role of the social worker within
the therapeutic team, with the most prominent role being "the social
worker participates in evaluating the social situation of the family and its
impact on the patient’s progress in treatment." Furthermore, the results
showed a high level of agreement on the attitudes of medical teams
towards the role of the social worker with the hospital administration, with
the most prominent role being "the social worker contributes to providing
periodic reports to the hospital administration about the impact of social
services on patients’ conditions." Based on the results of this research,
some recommendations were formulated, including: increasing the
number of social workers in public hospitals to match the increasing
number of patients, raising awareness among patients and their families
about the importance of the social worker’'s role in improving their
therapeutic and psychological experience, and avoiding assigning the
social worker administrative tasks that may hinder their ability to perform
their professional role effectively.

Keywords: medical teams, public hospitals, social worker, therapeutic

team.
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