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Abstract:

The current study aimed to identify the role of the social
worker in facilitating communication between patients and healthcare
providers, highlight the social worker’s role in educating patients
about their rights and responsibilities within the healthcare institution,
and determine the impact of improving the relationship between
patients and healthcare providers on treatment outcomes and patient
satisfaction. The study used a social survey method with a sample,
and the study population consisted of social workers and healthcare
providers at Hail General Hospital, which is part of the Hail Health
Cluster. A simple random sampling method was used to select the
sample, which included 64 individuals from both social workers and
healthcare providers. The study tool was a questionnaire prepared
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by the researcher to collect data for the field study .The study results
revealed a high level of agreement among the study sample on the
role of the social worker in facilitating communication between
patients and healthcare providers. The leading role was "the social
worker clarifies medical procedures to patients to ensure their full
understanding.” The results also showed a high level of agreement
among the sample regarding the social worker’s role in educating
patients about their rights and responsibilities within the healthcare
institution, with the leading role being "the social worker provides
clear information to patients about their rights within the hospital."
Furthermore, the results showed a high level of agreement on the
impact of improving the relationship between patients and healthcare
providers on treatment outcomes and patient satisfaction. The
leading impact was "improving communication between patients and
the medical team helps accelerate the diagnosis and treatment
process ".Based on the study results, a set of recommendations
were formulated, including the development of training programs for
social workers to enhance their skills in facilitating communication
between patients and healthcare providers, which would help
improve patients' understanding of medical procedures and the
decisions made.

Keywords: Social Worker - Patients - Healthcare Providers.
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