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Abstract:

E-government is considered a means of improving
government performance to become more efficient and effective,
leading to increased transparency and effectiveness in state
administration. Egypt ranked 111th globally in the 2020 report
on e-government development indicators, which leads to a
modest level of ambition carried by the government to confront
technological progress and the information industry in the
country, represented by the decline in electronic services for
citizens from the desired situation. This called for research into
finding ways to develop e-government to increase electronic
services that support the business sector, in an effort to know the
position and extent of the country's development in this aspect
and to present the necessary proposals and activities to bring
technological services to the full framework of e-government.
And measuring this through e-government development
indicators. The study problem was represented in the following
question: Can solutions be found for the challenges facing e-
government in Egypt? The study aims to achieve several
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objectives, including identifying the current status of e-
government, the most important challenges facing e-government
in Egypt, reducing the documentary cycle, accelerating and
simplifying service implementation procedures, raising the
efficiency of the executive body, and expanding e-government
applications and civil information systems applications to
develop public services. The research hypothesis is represented
in the following hypothesis: Solutions can be found for the
challenges facing e-government in Egypt. The descriptive
analytical method was relied upon, with regard to the theoretical
framework, in addition to identifying the tools that were used to
collect data from previous studies, and benefiting from the
experiences of some countries in e-government topics. The
research recommended the necessity of adapting e-government
requirements in line with the requirements of change and e-
government project applications.

Keywords:Development; E-government; in; Egypt
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