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Abstract:

The research aims to study 'The Impact of Interactive Marketing on Customer Loyalty in
the Presence of the Perceived Value as a Mediator "A Field Study on Customers of

Egyptioan Telecom Enterprises"

The researcher relied on the use of primary data sources and secondary data sources
in this field, and the study included a sample of customers of Egyptian
telecommunications companies, where (384) questionnaire forms were distributed to
customers, and (308) forms were collected, valid for referral, at a rate of (80.2%), and

they were used Appropriate statistical methods to analyze data and main hypotheses:

The study found a statistically significant effect at a level of significance less than 0.05
between each dimension of interactive marketing on the one hand, and customer
loyalty on the other hand, in the presence of perceived value as a mediating variable,

according to the results of the statistical analysis of the study.

The study concluded that it is necessary to provide the interactive marketing
requirements necessary to achieve customer loyalty, to communicate with them on a
regular basis, and to implement mechanisms that are compatible with their needs and

desires.

Keywords: interactive marketing - perceived value - customer loyalty - trust -
commitment - two-way communication - price value - functional value -

emotional value - social value.
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