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E-Shopping in the Kingdom of Saudi Arabia: A Case Study of
the Medinah Region
Dr. Marwa Mostafa Hassan

Lecturer of Economic Geography,
Faculty of Arts-Ain Shams University

Abstract

The internet has become an integral part of daily life in the Kingdom of
Saudi Arabia, particularly as the government embraces rapid
technological advancements by digitizing traditional services. With an
impressive internet penetration rate of 98.6%, E-shopping has emerged as
a key aspect of this digital transformation. In 2022, (62.6%) of the
population regularly engaged in online shopping, utilizing mobile phones
or personal computers. Consumers increasingly recognize the
convenience of e-shopping, which saves time and effort while allowing
them to explore a wide range of products and services, comparing options
and prices across multiple online platforms.

This research seeks to define the concept of E-shopping and its
relationship to the broader context of E-commerce. It also examines the
key factors driving the growth of E-shopping in the Kingdom, such as
high internet penetration rates, widespread smartphone ownership,
demographic characteristics, economic conditions, the proliferation of
online stores, and the various incentives and promotional offers provided
by e-commerce platforms. The study focuses specifically on the Medinah
region, exploring the various forms of E-shopping prevalent in the area,
including online government services, healthcare, banking, and retail. To
assess the impact of E-shopping in Medinah, both positive and negative,
this study conducted an electronic survey to capture the characteristics
and behaviors of online shoppers in the region. The findings shed light on
how consumers are adapting to this digital shift and offer insights into the
future of E-commerce in Saudi Arabia.

Key words: E-shopping- Mobile phone- Electronic stores-. Al- Medinah
Al Munawarh region.
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