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Abstract:

This study aimed to determine the impact of disclosure and transparency on E-marketing
services quality represented in: tangibility, reliability, responsiveness, security & empathy of
E- marketing companies under study, by applying to a sample of 384 individuals of
employees of E- marketing companies under study. The study concluded that there is a
statistically significant effect of disclosure and transparency on E-marketing services quality
represented in: tangibility, reliability, responsiveness, security & empathy of E- marketing
companies under study.

Keywords: Disclosure and Transparency, E-Marketing Services Quality.
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