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The importance of technology in the work of the
administrative assistant

Slos)

sisic) o mps (Dl dyymy
Badriya Jahez Hamdi Al-Otaibi

B g s pall ALl - castially pelanl) 31! - (g l5Y1 e Ll

Doi: 10.21608/jasep.2025.413334

\'.Yi/\\/\/\:iwq.”e)/li.«d
YoYE/NY /Yoy il Jgud

oY) aeluall Jee & Al FEWY (\‘ Y0) s Jala 4y n ¢ ouiall

IV 5 asladl g A il Ayl Ao sall ¢ Lucadil] g 4 gy i a2 pledf Ly olf Laalf
oY _yYo c(io)‘h YO P

http://jasep.journals.ekb.eg




ATl pd (£0)F— () o0 o dosaisiidg Aot SN o plial o st Al
G dobuall Jas A A drari

soaldial)

S e i IaY) aeluall Jlaa (8 L sl 5iSl) danl Canill 138
‘;A.mjl\ G@J.d\ e\di:\.u\ ?" Canll #J 4_\;1:\.1\2\ N bl Lg L g LA:;
Lo Al all Cagind 5 (g )Y ela¥) sk 8 L o 3N g0 Al ol sl
gy die Lo il ol yal o8 A adl 3l sl (5 e S il g (ha
Lpanl anli Cangs (g )lY) adinall o 18 i Y (e 43S Cailhall A0 (1
ekl Canll Calaal acal il Jolas ae ooV g paliay) e la il 4
QUi 5 Ay ) algall 513 Cpund 8 S JSE agad Ll iSH o bl
I8 A sl Calaa ) it 8 acliy s Jeall 36 3 Jay Laa cdy laYl cUady)
Ay b Ahaal) L gl e By g Gl gy Ay ST g
Ll Gl e el sl cpalh gl patiall cuatll b gig 3y laY)
Aaliall
(YD eI daalisy) e lisll cg oY) aclusall (i o) i) Apalial) cilalsl)
Gl il Cuaill g laY) Al Yl sUadYl e sl Al
i) sy A Ay

Abstract:

This research explores the importance of technology in
the field of administrative assistance, focusing on its role in
enhancing productivity and organizing tasks efficiently. The
descriptive-analytical method was applied to examine the impact
of technology on administrative performance, targeting a sample
of office employees and HR managers. The survey was
conducted with a simple sample of 24 participants from the
administrative community in Taif, aiming to evaluate the
importance of technology and its impact on productivity and
performance. The responses were analyzed to support the
research objectives. The findings revealed that technology
significantly contributes to improving daily task management
and reducing administrative errors, thereby enhancing work
efficiency and achieving institutional goals more accurately and
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swiftly. The study recommends integrating modern technology
into administrative systems and providing continuous training
for employees to maximize the benefits of available
technological tools.

Keywords:Technology, administrative assistance, productivity,
administrative performance, daily tasks, administrative errors,
administrative systems, continuous training, technological tools,
simple sample, survey.
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