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Abstract: The study aimed to identify the attitudes of social workers
towards using digital information technology in professional practice
with people with special needs, in addition to identifying statistically
significant differences between the attitudes of social workers
towards using digital information technology according to
demographic variables, and identifying the challenges facing social
workers in professional practice using digital information technology.
The study was applied to social workers working in centers and
associations for people with special needs in Riyadh, numbering
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(112). The study used the social survey method and the
guestionnaire as a tool for collecting data. The study reached a
number of results, the most important of which are: that the attitudes
of social specialists towards the use of digital information technology
in professional practice indicate a high degree, as the attitude of
social specialists towards the importance of educating social
specialists about professional practice based on the use of digital
information technology indicates a high degree, followed by the fact
that the use of professional practice based on digital information
technology leads to positive results in terms of ease of access to
services to a high degree, and that there are no statistically
significant differences between the attitudes of social specialists
towards the use of digital information technology according to
demographic variables (their source of study, years of experience,
and their receipt of computer courses). Among the most prominent
challenges facing social specialists towards the use of digital
information technology is the lack of appropriate capabilities for such
technologies among the social specialist, followed by the social
specialist's weak experience in how to use digital information
technology, and the social specialist's lack of knowledge of all new
therapeutic methods in digital practice, and the presence of a spatial
distance between the social specialist and the client that may prevent
the formation of professional characteristics for professional
intervention based on On the use of digital information technology.
Keywords: digital information technology, electronic social work,

.people with special needs
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