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The impact of the effectiveness of applying digital business systems
on institutional performance.

(A case study on Kuwait Finance House Bank)
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Administration Department of Business

Administration
Banha University Faculty of Banha University Faculty
Commerce of Commerce

Abstract

The study aimed to determine the impact of the application of digital business
systems on institutional performance by applying to Kuwait Finance House. With
the SPSS statistical analysis program, the data was analyzed and the following was
reached:

1. The results proved that there is a positive impact between the success of the
application of digital business systems in general and the institutional
performance of the bank under study. The results confirmed that:

a. The results showed the positive impact of the role of human resources
that apply digital business systems on achieving the efficiency of
internal operations and thus achieving profitability, which reflects the
institutional performance of the bank.

b. The results showed the positive impact of the importance of building
networks that have the required efficiency as one of the important
components of digital business systems so that this will be reflected
directly and indirectly on the institutional performance of the bank.

c. The results showed the positive impact of the software used to support
the implementation of digital business systems and the bank's
institutional performance.

d. The results showed the positive impact of the databases required to be
used effectively and sustainably, in order to ensure the improvement
of the Bank's institutional performance.

2. The results showed that there is a difference in workers' awareness of the
relationship between the application of digital business systems and the
improvement of institutional performance according to gender (male /
female), as opinions differed towards determining the impact.
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3. The results showed that there is a difference in workers' perception of the
relationship between the application of digital business systems and the
improvement of institutional performance according to the academic degree
(Bachelor's, Master's, and PhD), as opinions differed towards determining
the impact.

4. The results showed that there was no difference in the workers' perception of
the relationship between the application of digital business systems and the
improvement of institutional performance according to the job grade
(employee, department head, branch manager, general manager, board
member), as there were no significant differences between opinions towards
determining the impact.

5. The results showed that there is a difference in workers' perception of the
relationship between the application of digital business systems and the
Improvement of institutional performance according to age, based on
specific age groups, as opinions differed towards determining the impact.

6. The results showed that there is no difference in workers' perception of the
relationship between the application of digital business systems and the
improvement of institutional performance according to years of experience,
as there were no significant differences between opinions towards
determining the impact.
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