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“The role of applying ICAO improvement packages in achieving
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Abstract

The civil aviation and air transport sector plays a major role in achieving sustainable
economic and social development, and with the expected significant growth in global air
traffic, planning for aviation safety at the international, regional and local levels becomes
necessary, to confront and manage this growth in a safe and effective manner, taking into
account the activation of social responsibility, and focuses Research on the civil aviation
sector and air transport because of its major role in achieving sustainable economic and
social development, and the current study seeks to achieve a general goal represented in
identifying the role of applying ICAO improvement packages in achieving institutional
excellence. Senior management, middle management in the civil aviation sector under
study, numbering (268) individuals, they were distributed according to demographic
characteristics (gender, educational qualification, level of experience), and the study tool
was determined according to the five-point Likert scale, and therefore (268)
questionnaires were distributed to The results of the research proved the validity of the
first main hypothesis, which is the existence of a positive relationship with statistical
significance between the total institutional excellence and the ICAO improvement
packages, and that there is a strong correlation between the ICAO improvement packages
and the dimensions of institutional excellence (leadership excellence, quality of services,
efficiency of performance personnel, operations management), and that there is a positive
impact of ICAQ's improvement packages on organizational excellence.

Keywords: ICAO packages, quality of airport operations, level of security, achieving
flexibility, institutional excellence.
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