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Abstract

The study aimed to identify and measure the relationship to the ethics of
service providers and organizational excellence (312) doctors from five
government hospitals in Yemen.

The study reached the following results:

1- There is a statistically significant relationship for the ethics of service
providers (benevolence, non-harm, independence, and justice) and
organizational excellence in the Yemeni government hospitals under
study, and the sub-hypotheses branch out from it according to the
dimensions.

2- There are significant differences between the opinions of doctors in the
Yemeni government hospitals under study regarding the ethics of service
providers, organizational excellence, and perceived quality due to
demographic variables (gender, academic qualification, length of service).
Sub-hypotheses branch out from it according to dimensions.

Keywords: Ethics of service providers, Organizational excellence
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