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The effect Of situational Leadership Styles in dealing on achieving
the quality of Service provided to customers, an applied Study

on Public institutions for transporting individuals in Cairo
Governorate"
Researcher
emad el den apdala mohmed hssan

Abstract : :

The general Objective Of the study is to identify the role of appropriate leadership
styles for situational management in achieving the quality of Service Provided In
public transport institution. The researcher relied on survey lists to collect
primary data using a sample of (358individuals) from transportation users and
as ample (350individuals) from workers. Their different effects on the Stages of
marketing crisis management in the units under study. Study in comprehensive
manner and for each of its dimensions separately. The results revealed that
there is a statistically significant relationship between the dimensions of
leadership styles whose effects were tested, and the dimensions of the quality
of service provided. In the light of the results of study the researcher presented
a set of recommendations to show the importance of managers flowing
appropriate leadership styles for situational management and their importance

when dealing with quality of service provided.

Keywords: Situational Leadership, Situational Leadership Styles, Quality of Service
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