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The impact of managers' emotional intelligence on the quality
perceived by the client by applying it to Qalyubia hospitals

Prof.Dr.Amani Amer Dr. Ahmed Abdel Moneim Manar Salah Abdel Fattah Ahmed
Assistant Professor of Business Shafik Shefa
Administration Lectarer of Business
Faculty of commerce-Benha Administration
University Faculty of Commerce - Benha
University
Abstract:

The message aimed to identify the extent of the impact of the emotional
intelligence of managers on the perceived quality provided to the client in
Qalyubia hospitals, taking into account demographic variables such as gender,
age, years of experience. The study also relied on the descriptive analytical
approach through books, periodicals and previous studies related to emotional
intelligence. The researcher also relied in preparing this approach on collecting
data from the vocabulary of the two samples of managers (365) and customers
(384) divided by the hospitals under study, and this was done using the
questionnaire and analyzed using the appropriate statistical programs for the
purpose of completing the field study.

The results showed the validity of the first main hypothesis: "There is a
positive impact of emotional intelligence of managers in its various dimensions
(self-awareness/self-management /social awareness/relationship management) on
the perceived quality of health services provided by government hospitals in
Qalyubia Governorate." The validity of the first, second, third and fourth sub-
hypotheses, the invalidity of the second hypothesis: "There are statistically
significant differences in the degree of workers' perception of the emotional
intelligence of managers according to the demographic variables of the workers
(type and years of experience).” The third hypothesis is incorrect: “There are
statistically significant differences in the degree of workers' awareness of the
quality of health service provided by government hospitals in Qalyubia
governorate according to the demographic variables of the workers (type, age and
years of experience).” The fourth hypothesis is incorrect: *There are statistically
significant differences between the perception of workers and the perception of
patients of the quality of health service.

Key Words:

Emotional Intelligence:- Self-awareness - Self-management - Relationship
Management - Social Awareness

Perceived Quality:- Tangibles — Reliability — Responsiveness — Empathy -
security and trus
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