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Research Summary:

The current research focuses on the importance of achieving trust for
customers' in NGOs, whether it is for the association itself or for society as
a whole. Therefore, the study aimed to determine customers' confidence in
the quality of services provided by civil society organizations, aiming a
proposed perception of customers’ confidence in the quality of social
services in NGOs, The type of study was also determined to be descriptive
studies using the comprehensive social survey method using a random
sample of members of the board of directors and employees of NGOs in
Fayoum city about (124) active society organizations and The most active
NGOs were identified with the NGOs, Administration Officer at the Social
Solidarity Directorate in Fayoum, and the social survey method was used
with a sample of NGOs clients in Fayoum city about (174).

The results of the study on board members, employees, and customers'
indicated an increase in NGOs interest in the number of their customers' in
order to increase their social return, Customer opinions must be taken into
account in determining the most important service projects implemented by
the NGOs. Administrative leaders with experience in the NGOs field must
be chosen to complete the work, in addition to the association’s interest in
providing its services with high quality to achieve confidence for its
customers, it makes continuous structural developments for the
association’s employees to increase customer confidence in the association.
And that the association’s services must be distinguished by diversity as
they meet the needs of the community’s residents. Work to increase the
donations provided by the private sector and members of the local
community that are provided to the NGOsto increase customers’
confidence in them. The importance of the cooperation of leaders and
workers in achieving customer confidence in the association, and the
association should take into account the number of family members for the
services provided to them.

Keywords: Customers’ trust— Quality of Services — NGOs
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