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Summary:

The study aims to "reach a proposed guide for the development of
electronic professional performance of social workers in working with individual
cases”, through sub-objectives: identifying professional knowledge, techno
professional skills, and professional ethics associated with the electronic
professional performance of the social worker in working with the individual case,
identifying the needs of social workers to apply electronic professional practice in
working with individual cases, trying Reaching a guide for the development of
electronic professional performance for social workers in working with individual
cases, the study is descriptive and uses the comprehensive social survey
methodology for social workers working in the West Fayoum Educational
Administration, numbering (84), using a questionnaire form, and the study found:
Because social workers have good levels of knowledge regarding electronic
professional practice in working with individual cases, Lack of level of techno
professional skills they have in working with individual cases, and they have a high
commitment to ethics There are needs for social workers to apply electronic
professional practice in working with individual cases, the most important of which
is "the need for ethical standards for the use of technology in professional practice,
motivating and training social workers to use technological means in professional
practice™ and the results of the study came out with a proposed guide to develop the
electronic professional performance of social workers in working with individual
cases.

Keywords: Guideline — Electronic professional performance — Individual
cases.
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