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The current study aimed to analyze the role of medical social work
in enhancing the concept of comprehensive healthcare, explore the impact
of medical social work on improving the quality of healthcare and treatment
outcomes, and propose practical mechanisms to strengthen the role of social
workers in healthcare institutions to contribute to a more effective human-
centered patient experience and improve the quality of healthcare services
provided. The social survey method with a comprehensive enumeration
approach was employed, targeting all social workers at Hail General
Hospital, affiliated with the Hail Health Cluster, with a study population
consisting of 30 social workers. The data collection tool was a questionnaire
designed by the researcher to gather field study data. The study results
revealed a high level of agreement among the study sample regarding the
role of medical social work in enhancing the concept of comprehensive
healthcare, with the most prominent statement being: "The social worker
helps facilitate patients' access to available healthcare services inside or
outside the hospital.” Additionally, the results showed a high level of
agreement on the impact of medical social work on improving the quality of
healthcare and treatment outcomes, with the leading statement being:
"Medical social work helps reduce patients' psychological stress, leading to
faster improvement in their health condition.” The findings also indicated a
high level of agreement on the practical mechanisms for enhancing the role
of social workers in healthcare institutions to foster a more effective human-
centered patient experience and improve the quality of healthcare services
provided, with the highest-ranking statement being: "Enhancing the role of
the social worker in hospital committees concerned with healthcare quality
and service development.” Based on these findings, a set of
recommendations was formulated, primarily focusing on enhancing
collaboration between social workers and medical teams through the
development of clear coordination mechanisms that contribute to integrated
healthcare services, as well as designing and implementing specialized
training programs for social workers to improve their psychosocial support
skills for patients and strengthen their ability to effectively manage various
medical conditions.

Keywords: Social Work - Home Healthcare - Jazan Region.
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