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Abstract

This study aimed to study the role of integration between
the sustainable balanced scorecard method and the total quality
management method in achieving sustainable development for
hotel establishments. The research problem was represented in
the extent to which integration between the sustainable balanced
scorecard and total quality management contributes to achieving
sustainable development in hotel establishments.

The results of the study concluded that the integration
between the sustainable balanced scorecard and the total quality
management approach represents a necessary requirement to
achieve the successful application of both approaches and for
companies to reach the highest levels of quality of services
provided and the highest levels of performance on all financial,
environmental and social indicators in light of the use of
financial and non-financial data provided by the sustainable
balanced scorecard.

Keywords: Sustainable Balanced Scorecard, Total Quality
Management, Sustainable Development.
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