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Abstract:

The continuous improvement policy plays an important
role in achieving beneficiary satisfaction in the health sector, as it
helps to analyze the requirements of beneficiaries, determine
their needs and expectations, improve the quality of services
provided, and meet their needs in a better way. The continuous
improvement policy also helps reduce the number of complaints
received by the health institution, thus increasing beneficiary
satisfaction and strengthening their relationships with the
institution.

In light of this framework, the researcher studied and
analyzed the role of the continuous improvement policy in
achieving beneficiary satisfaction in the health sector in the
Kingdom of Saudi Arabia through an applied study on Al-
Thagher Hospital in Jeddah and its affiliated centers. By
following the descriptive analytical approach, and analyzing the
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data of the questionnaire lists using the SPSS program on 387
beneficiaries of health services provided by Al-Thagher Hospital
in Jeddah and its affiliated centers.

The researcher found a significant effect at a significance level
of less than 5% for the continuous improvement policy with its
dimensions (policy, participation, continuous evaluation, technology
and innovation) in achieving beneficiary satisfaction with its
dimensions (satisfaction with reducing waiting time, satisfaction
with the level of quality of services provided, satisfaction About
flexibility of dealing) at Al-Thagher Hospital in Jeddah and its
affiliated centers in the Kingdom of Saudi Arabia.

The researcher recommends that those in charge of Al-

Thagher Hospital in Jeddah and its affiliated centers in the
Kingdom of Saudi Arabia should pay attention to the policy of
continuous improvement because of its great importance in
achieving beneficiary satisfaction by reducing waiting time,
improving the level of quality of services provided, and
achieving flexibility in dealing.
Keywords:  Continuous improvement  policy, policy,
participation, continuous evaluation, technology and innovation,
beneficiary satisfaction, satisfaction with reducing waiting time,
satisfaction with the level of quality of services provided,
satisfaction with flexibility of dealing.
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