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Enhancing Crowd Behavioral Safety: A Psychosocial Analytical Study of Crowd
Management in Hajj and Umrah (Causal Factors and Dimensions).

Yasser Mohamed Elsayed Moussa
Abstract: Objectives This systematic review and post-analysis aimed to extract some
psychological and social factors that contribute to achieving the safety of crowd
behavior and its management and risk assessment through reference frameworks of
psychology and engineering. Method To achieve this goal, analyzed the content the
results of (31) previous studies conducted in the period from 2009 to 2024 in the
psychology of crowd management will be analyzed. The inclusion criteria were applied
to them and then subjected to systematic review and subsequent analysis to infer the
psychological and social factors that enhance the safety of crowd behavior in entering
crowds and to reveal crowd control strategies on crowds. Results the results revealed
the existence of a group of psychological and social variables that lie behind achieving
crowd safety. The study also reached a group of elements that make up crowd behavior.
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The study also reached how to benefit from psychology in crowd management.
Conclusion: The study put forward a number of recommendations in order to enhance
the safety of pilgrims’ crowds in particular, including that emergency planners and
crowd safety managers must be aware of the identities and standards of the concerned
crowd and communicate with them to understand their needs.

Keywords: Crowd Behavioral Safety, Causes and Dimensions Psychological and
Social Research.
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