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Abstract:

The diversity of human resources is a natural and common
thing in organizations of all specializations, as this diversity
receives great and increasing attention at the present time, as a
result of the increasing requirements for the importance and
necessity of equality, tolerance and acceptance of others on the
one hand, as well as the awareness of the importance of diversity
and cultural mixture for the development and progress of the
institution and the growth of the organization. And employ it
effectively and positively to transform it from a cause of conflict
into a catalyst for creativity and an enhancer of competitive
capabilities on the other hand.

This research aims to study the impact of human resource diversity
on achieving excellence in institutional performance through an
applied study on hospitals in the Kingdom of Saudi Arabia. By
following the descriptive analytical approach, and analyzing the data
from the questionnaire lists using the SPSS program.
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The researcher found a significant effect at a significance
level of less than 5% for the diversity of human resources in
achieving excellence in institutional performance in hospitals in
the Kingdom of Saudi Arabia.

The researcher recommends that those in charge of managing
Saudi hospitals need to manage diversity and difference in human
resources and exploit them to achieve excellence in Saudi hospitals.
Keywords: diversity of human resources, excellence in
institutional performance.
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