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Abstract:

This research aims to identify the impact of companies adopting
sustainable marketing policies in its dimensions (sustainable
product, sustainable pricing, sustainable promotion, sustainable
distribution) on brand personality, from the perspective of
Samsung customers in the Arab Republic of Egypt. To achieve
this goal, the study relied on a descriptive analytical approach,
and aquestionnaire was used to collect primary data to fulfill the
study's objectives. The form was published online using Google
Forms to obtain (384) valid responses, with the reliance on the
Statistical Package for the Social Sciences (SPSS 26).

The results of the field study showed a statistically significant
impact of sustainable marketing dimensions on the brand
personality of Samsung customers in the Arab Republic of Egypt.
The results also revealed statistically significant differences in
customers' opinions on the study variables according to their
educational level. Additionally, the results found no statistically
significant differences in customers' opinions on the study
variables based on demographic factors (gender, age, marital
status, monthly income).

Keywords: sustainable marketing, brand personality.
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