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The impact of cross-media storytelling design on its
performance level in Egyptian newspaper websites

Abstract:

This study aimed to investigate the impact of cross-media storytelling design on
their performance within Egyptian newspaper websites. A comprehensive content
analysis was conducted on cross-media storytelling from various websites (Al
Dostor, Al Watan, Al Bawaba News, Cairo 24, Al Konsulto, Masrawy, and Al
Ahram Gate) spanning from August 2017, the date of the first cross-media story
published on Masrawy, to August 2022. The analysis encompassed a detailed
examination of the visual aspects of both traditional and interactive elements, as
well as the design styles and methods employed in cross-media stories on these
websites. Additionally, the study explored the sources of information within these
stories and the predominant topics covered. Furthermore, the performance of cross-
media storytelling on these websites was evaluated using Google PageSpeed

Insights.

The study results findings revealed a diversity of design styles and approaches in
cross-media storytelling across the studied websites. The focused layout, centered
around a main page, was the most prevalent. The content of these stories varied
widely in terms of topics and sources. However, the performance of most cross-
media storytelling was found to be suboptimal, particularly on the EI Konsulto
website. Several factors contributed to this, including slow page loading times,
large image sizes, and the use of outdated image formats, all of which hindered

browsing speed and responsiveness.
Keywords:

Multimedia journalism, Digital media, User experience (UX), Website
performance, Content analysis, Comparative analysis, cross-media.
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