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Abstract

This research aims to explore the impact of quality of
mobile applications on Loyalty of mobile banking customers
commercial banks in the Arab Republic of Egypt.

This study employed a descriptive analytical approach and
was conducted using a population of commercial bank customers
who use mobile banking applications on their smartphones in the
Arab Republic of Egypt. An electronic questionnaire was created
and distributed on social media platforms, selecting a river
sampling method (random purposive sampling) via the internet.
an intercept sample collected online, and received (394) valid
forms. The researcher utilized the SPSS statistical analysis
program.

The results indicated a statistically significant effect of
mobile application quality on Loyalty of mobile banking
customers commercial banks in the Arab Republic of Egypt.

Keywords: quality of applications, customer loyalty.
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