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Abstract:

The current study aimed to identify the role of public relations
management in the effectiveness of crisis management in health
facilities in the Kingdom of Saudi Arabia, through an applied study
at the Eradah and Mental Health Complex in Najran. To achieve the
aim of the study, the descriptive analytical method was used in
preparing the study, and a questionnaire was used to collect data
from the study sample. The study sample consisted of a random
sample of (169) employees working at the Eradah and Mental Health
Complex in Najran. Using the statistical package (SPSS), the data
were analyzed. The study reached several results, the most notable of
which are: There is a strong and statistically significant direct
relationship between public relations management practices
(information search, planning, Contact and communication,
coordination, and evaluation) and the effectiveness of crisis
management in its various stages (detection of warning, preparation
and prevention, containment of damage, restoration of activity, and
learning) at the Eradah and Mental Health Complex in Najran. It was
also found that there were statistically significant differences in the
averages of the responses of the sample members regarding the role
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of public relations management and the effectiveness of crisis
management at the Eradah and Mental Health Complex in Najran
due to the variables of gender and age, in favor of males and age
groups between 30 to 55 years. The study recommended the need to
activate early warning systems to monitor early signs of potential
crises and deal with them proactively. Ensuring the organization of
continuous training courses for public relations employees to
enhance their skills in crisis management and effective
communication.

Keywords: public relations, public relations management, health
crises, crisis management.
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