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Abstract:

The current study aimed to evaluate the role of the electronic medical
record in improving the quality of services provided, through a case
study of King Khalid Hospital in Najran in the Kingdom of Saudi
Arabia. To achieve the aim of the study, the descriptive method was
used in preparing the study, and the questionnaire was also used as a
main tool in collecting data from the study sample. The study sample
consisted of (285) employees working at King Khalid Hospital in
Najran in the Kingdom of Saudi Arabia who deal with electronic
medical records in Hospital. After collecting the data, the Statistical
Package for Social Studies (SPSS) was used to analyze the data.
After analyzing the data, the study reached several results, the most
important of which are: The results revealed a significant correlation
between the electronic medical record and improving the quality of
services provided at King Khalid Hospital in Najran. In light of these
results, the study recommended several recommendations: Updating
and developing the equipment available within King Khalid Hospital
so that its capabilities are commensurate with the nature of the work
required, encouraging the hospital staff to respond quickly to
patients’ requests, no matter how busy they are.
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Najran.
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