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Abstract:
The current study aimed to identify the role of developing
primary health care centers in improving performance in the
health sector in the Najran region in the Kingdom of Saudi
Arabia, through a comparative study between the point of view
of workers and the point of view of beneficiaries about the reality
of this development and its role in improving the level of
performance within primary health care centers in Najran. To
achieve the aim of the study, the researcher used the descriptive
analytical method in preparing the study. The questionnaire was
also used as a main tool in collecting data from the study sample.
The study sample consisted of a deliberate sample of (300)
individuals from workers, and a sample of (400) individuals from
patients and visitors to primary health care centers in the Najran
region. After collecting the data, the Statistical Package for
Social Studies (SPSS) was used to analyze the data. Results
showed that the beneficiaries provide higher and more positive
evaluations than the workers about the reality of developing
primary health care centers in the Najran region, and the level of
performance efficiency in these centers. In light of these results,
the study recommended several recommendations, the most
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important of which are: Ensuring that health centers are provided
with the latest medical equipment and updated regularly to
ensure the provision of high-quality health services.

Keywords: Primary Health Care Centers, Efficiency of Health
Centers Performance, Najran Region.
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