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The role of interactive marketing through social media in
maintaining customer loyalty
A field study on the five-star hotel sector in Cairo

Sherihan Fouad Saber Supervision
Prof. Dr. Amal Mustafa Hussein Asfour

Abstract

The study mainly aimed to analyze the relationship between social
media interactive marketing and customer loyalty retention in the
subject hotels (Four Seasons Nile Plaza, Ritz-Carlton, and
Semiramis). From its main objective, a set of sub-objectives were
derived from analyzing the relationship between the dimensions of
Analyzing the relationship between the dimensions of interactive
marketing through social media sites, namely (trust — commitment -
interaction - communication - dealing with complaints) and
maintaining customer loyalty in hotels The subject of the study. The
study relied on a quantitative descriptive method to describe the
phenomenon of the subject of the study, and a non-probability
convenience sample was drawn from the study population, and the
questionnaire sheet was distributed to that sample.

The study reached a set of results represented in the
acceptance of each of the sub-hypotheses (first, second, and
third), and the rejection of each of the sub-hypotheses (fourth and
fifth). Finally, the main hypothesis was completely rejected.
Keywords: Marketing, interactive marketing, customer loyalty,
social media, five star hotels.
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