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Abstract:

This study aims to explore the impact of knowledge
management on enterprises' preparedness to cope with crises in
Egypt's IT sector. The importance of research stems from the
urgent need to strengthen institutions' resilience and to respond
effectively to the growing challenges and threats in the dynamic
business environment, which have experienced many major
health, economic and political crises in recent times. The
problem with the study is the poor quality of the in-house
information management process and the weak exchange of
knowledge among institutions in this vital sector, despite their
Importance in improving preparedness for crisis management.

Keyword’s:

Knowledge management, crisis management, information
systems sectors in Egypt, knowledge strategies, crisis strategies,
business continuity, crisis planning, innovation in information
systems, knowledge integration and support and decision-
making.
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