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Abstract:

The study aimed to know The role of the centers’ health
management system in improving patient experience
departments: an applied study, It applied to the hospitals of the
government sector in the Holy Capital (Makkah Al-Mukaromah),
The descriptive analytical approach was adopted in line with the
objectives of the research The study population consisted of
patients and administrators in the hospitals of the Holy Capital.
The study tool was an electronic questionnaire directed to two
categories: patients to measure the patient experience and
administrators to measure the health management system, and
simple observation, which the researcher relied on. The random
sample consisted of 350 administrators and patients. The study
concluded that there is a statistically significant impact of the
health management system on the patient experience in
government hospitals in the Makkah Al-Mukarramah region,
with a confidence level of 95%. The study recommended
enhancing the culture of continuous improvement through
training programs and workshops, improving the training of
medical staff by providing periodic programs to update health
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practices, publishing health reports to enhance transparency,
improving parking lots to facilitate access for patients, and
reducing waiting time in the emergency department by analyzing
operations and providing additional staff.
Keywords: Health management system, health system,
patient experience, patient-centered care.
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The role of patient experiences surveys in quality assurance and improvement: a focus group
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