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Abstract:

The current research aims to achieve a main objective,
which is to know the extent of the impact of governance
principles on improving the performance of primary health
centers in Makkah Al-Mukarramah; Methodology and tools: To
achieve the objectives of the study, the researcher used the
descriptive analytical method, and the current study community
is represented by workers in primary health centers in Makkah
Al-Mukarramah in the Kingdom of Saudi Arabia, numbering
(1100). A simple random sample was collected; This was done
by selecting a number of respondents that the researcher could
find from a specific period of time, where their number reached
(284) employees, where the valid questionnaire for analysis was
(220) questionnaires, and this was based on (Richard Geiger's
equation) and the (SPSS) program was used and the study
concluded several results, the most prominent of which are:
There is an effect of applying governance principles on the
performance of primary health centers in Makkah Al-
Mukarramah,Recommendations: Expanding the scope of local
community participation in evaluating health services through
opinion polls and paying attention to patients’ comments,
training administrative leaders on governance concepts and
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enhancing their ability to apply administrative principles
effectively, developing incentive and reward programs for those
who excel in applying governance, and providing continuous
training opportunities to develop employees’ skills.

Keywords: (Governance principles - Performance - Health
centers)
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