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Characteristics of the general practitioner as a change

agent system in light of the requirements of the quality
of social work practice and digital transformation.
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Abstract
Professions, including the social work profession, are evolving
to the extent of societal acceptance and their positive contribution to
the process of sustainable development. As the profession develops to
keep pace with the movement of change in society and meet the
requirements for the quality of professional practice in light of digital
transformation, there appears a continuing need to develop the
professional characteristics of practitioners (as a change agent
system) to work with clients on various levels (individuals - groups -
societies) to contribute to bringing about the desired change.

The paper dealt with its main topic through the following subtopics:

The first: The importance of using digital technologies in social
service.

The second: social work education programs and preparing social
workers to use modern technological techniques in
professional practice

The third: Characteristics of the general practitioner in light of
quality requirements and digital transformation.
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